





EXHIBIT A







complimentary one-year membership, as well as some additional steps you can take, please
see the page that follows this letter.

We regret any inconvenience or concern this incident may cause you, and we remain
committed to protecting the privacy of your personal information. If you have any questions about
this incident, please do not hesitate to call me at (212) 947-0100, x483.

Sincerely,
7’7 {

John Coscia
Manager, Customer Service









