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April 23, 2021 

Via Email 

 

Attorney General Gordon J. MacDonald 
Office of the New Hampshire Attorney General 

Attn: Data Breach Notification 

33 Capitol Street 

Concord, NH 03301 

DOJ-CPB@doj.nh.gov 
 

Re: Notice of Data Breach 

Attorney General MacDonald: 

Our office represents the following entities: Foodland Supermarket, Limited, Coffee Pacific LLC, and Food 

Pantry, Ltd. (collectively, the “Notifying Entities”). We are writing to provide you with notice of an 

incident that may affect the personal information of four (4) New Hampshire residents. By providing this 
notice, Notifying Entities do not waive any rights or defenses regarding the applicability of New Hampshire 

law or personal jurisdiction. The investigation into the incident is ongoing and this notice will be 

supplemented with any material facts learned subsequent to its submission. 

Background 

On April 3, 2021, Notifying Entities became victim to a ransomware attack. After discovering the attack, 
Notifying Entities promptly engaged global cybersecurity experts and launched an investigation into the 

nature and scope of the attack. While Notifying Entities were able to stop the ransomware attack, the 

forensic findings to date lead Notifying Entities to believe that the perpetrators accessed certain systems 

within its environment to perpetuate the attack, including systems that housed current and former employee, 

dependent, and beneficiary information. The investigation is ongoing and, at this time, the Notifying 
Entities are unable to confirm the specific information, if any, impacted by the attack. The information that 

may be accessible as a result of the attack includes name in addition to one or more of the following: Social 

Security number, date of birth, financial account information, and wage information and withholding 

details. Unfortunately, the forensic investigation could not confirm whether this personal information was 

actually impacted as a result of the attack. 
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Notice to Residents 

Out of an abundance of caution, Notifying Entities mailed written notice of this incident to current and 

former employees, dependents, and beneficiaries on April 23, 2021, in substantially the same form as the 

letter attached as Exhibit A.  

Steps Taken  

Notifying Entities are offering current and former employees, dependents, and beneficiaries two (2) years 
of complimentary credit monitoring and identity restoration services with Experian, as well as additional 

information on how to protect against identity theft and fraud. In order to better protect against a similar 

incident from occurring in the future, Notifying Entities are reviewing its policies and procedures, 

implementing additional safeguards, and working with cybersecurity experts. In addition to providing this 

notice to your office, Notifying Entities provided notice of this incident to the Federal Bureau of 

Investigation, other state regulators, and the consumer reporting agencies, as required.  

Contact 

Should you have any questions regarding this notification of other aspects of this  incident, please contact 

me at (215) 299-2010 or mmccreary@foxrothschild.com. 

Very truly yours, 

 

Mark G. McCreary 

For Fox Rothschild LLP 

MGMc/kr 
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