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March 23, 2015

VIA OVERNIGHT DELIVERY

Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Attn: Attorney General Joseph Foster

Re: Incident Notification
Dear Attorney General Foster:;

On May 2, 2014, our client, Florida Hospital, was notified that Florida Hospital
facesheets were discovered in the course of an investigation being conducted by law
enforcement. While working with law-enforcement, Florida Hospital determined two employees
printed patient facesheets outside of their normal job duties, which may have contained patients’
names, addresses, Social Security numbers, phone numbers, emergency contact information,
health insurance information, and certain health information, such as physician names and
diagnosis. Florida Hospital believes this incident occurred from January 2012 to May 2014.
Law enforcement instructed Florida Hospital to not notify patients so as not to impede its
investigation, and Florida Hospital was unable to notify patients until March 20, 2015. Following
the discovery of this incident, Florida Hospital terminated the employees.

Even though Florida Hospital has no evidence that patients’ personal information has
been misused, in an abundance of caution, Florida Hospital is notifying affected patients and
offering those eligible patients a complimentary one-year membership in credit monitoring and
identity theft protection services from Kroll. Florida Hospital has also established a dedicated
call center to assist patients with any questions they may have.

Florida Hospital has taken measures to ensure this type of incident does not occur again
by continuing to enhance security safeguards and reinforcing education with staff on the
importance of handling patient information securely.
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