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October 3, 2017 Gregory J. Bautista
914.872.7839 (direct)

Gregory.Bautista@wilsonelser.com

Via Regular Mail

Attorney General Joseph A. Foster
Office of the Attorney General

33 Capitol Street

Concord, New Hampshire 03302

Re: Data Security Incident

Dear Attorney General Foster:

We represent FlexShopper, LL.C, with respect to an incident involving the potential exposure of certain
personal information described in detail below.

1. Nature of the possible security breach or unauthorized use or access

On August 30, 2017, FlexShopper discovered that a database containing customer information may have
been inadvertently accessible on the internet for a few days. After learning of this, FlexShopper
iminediately took action and commenced a forensic investigation to determine whether its systems were
at risk and what information may have been involved. The investigation determined that customer names,
email addresses, passwords, addresses, phone numbers, dates of birth, Social Security numbers,
employment information, self-reported income, bank account information and/or payment card
information were potentially exposed. FlexShopper has not identified any evidence of misuse of
customer information.

2. Number of New Hampshire residents potentially affected

Approximately 592 New Hampshire residents were affected in this potential incident. FlexShopper is
sending the potentially impacted individuals emails notifying them of this incident between October 3,
2017 and October 6, 2017. A copy of the notification being sent to the potentially impacted individuals is
included with this letter, which inforims these New Hampshire residents about the 12 months of credit
monitoring and identity theft protection services that are being offered to them.
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3. Steps FlexShopper has taken or plans to take relating to the potential incident

FlexShopper has taken steps to secure client information, including reviewing and revising its information
security policies and procedures, taking its databases offline and is conducting a comprehensive security
assessment.

4. Other notification and contact information.

If you have any additional questions, please contact me at Gregory.Bautista@wilsonelser.com or (914)
872-7839.

Very truly yours,

Wilson Elser Moskowitz Edelman & Dicker LLP
ﬂ/ {
#gory J. Baufista

/

6697972v.1










