








Protecting the information of our clients’ employees and fostering a relationship built on trust is core to our
values. We take this situation extremely seriously and sincerely apologize for this incident. As a result of this incident,
we are implementing additional procedures to further expand and strengthen our security processes and are providing
continued education and training to our employees. If you have questions about this matter please call 877-431-9927,
Monday through Friday between 9:00 a.m. and 9:00 p.m. Eastern Time.

Sincerely,

Mg

Joel Shapiro
Senior Vice President
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