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At Fishing Partnership Support Services (“Fishing”), we understand the importance of protecting and securing the
personal information that we maintain. | am writing to inform you of an incident that may have involved some of your
information. This notice explains the incident, measures we have taken, and some steps you can take in response.

We recently conducted an investigation into suspicious activity originating from a small number of Fishing employees’
email accounts. As soon as we became aware of the activity, we immediately took measures to secure the email
accounts and launched an internal investigation. A cybersecurity firm was engaged to assist in a forensic analysis of this
incident. The investigation determined that an unauthorized person accessed certain Fishing employees' email accounts
at various dates between January 13, 2020 and February 3, 2020.

The investigation did not determine whether any specific emails or attachments were viewed by the unauthorized person;
however, we were not able to rule out that possibility. We searched the emails and attachments that could have been
viewed to identify individuals whose information may have been accessible to the unauthorized person. On April 9, 2020,
we determined that an email or attachment in the accounts contained youl

We encourage you to remain vigilant by reviewing your account statements and credit reports for any unauthorized
activity. As an added precaution, we have secured the services of Kroll to provide identity monitoring at no cost to you
for one year. Kroll is a global leader in risk mitigation and response, and their team has extensive experience helping
people who have sustained an unintentional exposure of confidential data. Your identity monitoring services include
Credit Monitoring, Fraud Consultation, and Identity Theft Restoration.

Visit https:/lenroll.idheadquarters.com to activate and take advantage of your identity monitoring services.
You have until August 10, 2020 to activate your identity monitoring services.
Membership Number

For more information on safeguarding your identity and your complimentary one-year membership, please see the
additional information provided in this letter.

Your confidence and trust are important to us, and we sincerely regret any concern or inconvenience this incident
may cause. To further protect personal information, we are taking steps to enhance our existing security protocols and
re-educating our staff for awareness on these types of incidents. If you have any questions, please call 1-844-963-2714,
Monday through Friday from 8:00 a.m. to 5:30 p.m. Central Time.

Sincerely,
J.J. Bartlett
President
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