Fidelity

INVESTMENTS

May 22, 2018

Office of the Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

To Whom It May Concern:

Pursuant to RSA 359-C:20, we are writing to notify you of an unauthorized disclosure of personal
information involving one New Hampshire resident.

From March 17, 2018 to May 7, 2018, due to a manual processing error by a Fidelity associate,
access to the resident’s account was inadvertently granted to an advisory firm, with whom
Fidelity does business. As a result of our error, that advisory firm had the ability to access the
account information through our proprietary web portal. Through our internal review, we
confirmed that that the advisory firm did not access the account through our proprietary web
portal during the period of incorrect access. However, the resident’s personal information was
included in a daily secure electronic transmission to the firm's third-party portfolio
management system. Information about the account, included the resident’'s name, Social
Security number, date of birth, account number, positions, balances and transaction history,
was included in secure daily transmissions to the firm’s third-party portfolio management
system.

Fidelity became aware of the matter on May 7, 2018 when the resident’s advisor contacted us
with an inquiry regarding the resident’s account. We reviewed the data, noted the error and
corrected it that same day. The account information is no longer being sent to the third-party
nor is it accessible to the other financial advisor.

This incident impacted one New Hampshire resident. We notified the resident by letter on
May 18, 2018. A copy of the letter is attached.

If you have any questions, please contact me at 617-392-1224.

Sincerely,

Wollboo 4 Ossecill

William G. Duserick
Chief Privacy Officer
Fidelity Investments
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