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January 16, 2014

Office of the Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

To whom it may concern:

Pursuant to RSA 359-C:20 and on behalf of Visteon Corporation, we are writing to notify you of an unauthorized
disclosure of personal information. Fidelity is the record keeper and administrative services provider for the Visteon
Supplemental Executive Retirement Plan (SERP).

On December 1, 2014, information about twenty-eight participants in the Visteon SERP was inadvertently
included in a report that was sent by Fidelity to another Fidelity client firm. The report, which included
information for one New Hampshire resident, was only accessible through a password-protected Web
application. One employee at the Fidelity client firm accessed this report. The report included the
participant’s first and last name, Social Security number, plan number, contribution amount, the market
value of the account on October 31, 2014 and November 30, 2014 and total non-vested value.

Fidelity became aware of this matter on December 1, 2014 when the client employee discovered the error
and notified us. We immediately removed the report from the secure Web application that same day.
Fidelity notified Visteon of the matter on December 3, 2014 and continued to work with Visteon’s Vice-
President of Human Resources to assess the incident. On December 1, 2014, the one employee of the
Fidelity client who accessed the report confirmed that she did not share, copy or print the report. On
January 7, 2015, Visteon requested that Fidelity notify the impacted resident.

This incident impacted one New Hampshire resident. We notified the resident by letter on January 15, 2015. A
copy of the notification letter is attached. While the risk associated with this matter appears minimal and we are
not aware of any misuse of this information, as a precautionary measure, Fidelity has offered the affected resident
a free subscription to a credit monitoring service for one year.

If you have any questions, please contact William Duserick, Chief Privacy Officer, Fidelity Investments, at [l

Sincerely,

Welleor. I Qosef

William G. Duserick
Chief Privacy Officer
Fidelity Investments
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