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If you have any questions, please contact Howard S. Lindenberg, Vice President & Deputy General
Counsel, Freddie Mac Legal Division, 8200 Jones Branch Drive, McLean, VA 22102,
Howard_Lindenberg@freddiemac.com, (703) 903-2485.

Regards,

Gregory T. Parks

Enclosure






What Information Was Involved?

While we have no indication that your personal information was accessed or used inappropriately,
we have determined that your information, including your loan application data (e.g., name, address,
social security number, date of birth, credit and bank account information), was on the vendor’s
systems at the time of the incident. The vendor has informed us that it has not found any evidence
that your personal information, which was encrypted as required by our contract with them, was
accessed or taken from its systems by the attackers. However, given the nature and circumstances of
the attack, we decided, as a precautionary measure, to make credit monitoring available to you at no
cost.

What We Are Doing

To help protect your identity, we are offering a complimentary two-year subscription to Experian®
IdentityWorks®™, a credit monitoring and identity theft protection service provided by Experian®. If
you would like to accept our offer, please follow the steps below:

. Ensure that you enroll by: October 31, 2020 (Your code will not work after this date.)
. Visit the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3bcredit
. Provide your activation code: || N

If you have questions about the product, need assistance with identity restoration or would like an
alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customer care
team at 877-890-9332 by October 31, 2020. Please be prepared to provide engagement number
N < proof of eligibility for the identity restoration services by Experian.

A credit card is not required for enrollment in Experian IdentityWorks.

You can contact Experian immediately regarding any fraud issues, and have access to the following
features once you enroll in Experian IdentityWorks:

= Experian credit report at signup: See what information is associated with your credit file.
Daily credit reports are available for online members only.*

= Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of
fraud.

= |dentity Restoration: Identity Restoration specialists are immediately available to help you
address credit and non-credit related fraud.

= Experian IdentityWorks ExtendCARE™: You receive the same high-level of Identity
Restoration support even after your Experian IdentityWorks membership has expired.

= Up to $1 Million Identity Theft Insurance**: Provides coverage for certain costs and
unauthorized electronic fund transfers.
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