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STEPS YOU CAN TAKE TO PROTECT YOUR INFORMATION

Enrol"'* ~tive“- *~ Credit Monitoring

As an added precaution, and at no cost to you, we arranged to have Kroll provide identity monitoring for
12 months. Kroll is a global leader in risk mitigation and response, and their team has extensive experience
helping people who have sustained an unintentional exposure of confidential data. Your identity
monitoring services include Credit Monitoring, Fraud Consultation, and Identity Theft Restoration. It is
incumbent upon you to activate in these services, as we are not able to act on your behalf to enroll you in
the credit monitoring service. To activate your membership and start monitoring your personal information,
please follow the steps below:

e Visit https://enroll.idheadquarters.com/redeem to activate and take advantage of your identity
monitoring services.
e Provide Your Activation Code: and Your Verification ID: [

e You have until June 30, 2020 to activate your identity monitoring services. Your Activation
Code will not work after this date.

e Tosign in to your account after you have activated your identity monitoring services, please visit
https:/login.idheadquarters.com/

AP™"TIONAL DETAILS REGARDING YOUR TWELVE MONTH
KROLL IDENTITY MONITORIM SER*™ ™8

Take advantage of your Identity Monitoring Services
You’ve been provided with access to the following services from Kroll:

Single Bureau Credit Monitoring

You will receive alerts when there are changes to your credit data — for instance, when a new line of credit
is applied for in your name. If you do not recognize the activity, you’ll have the option to call a Kroll fraud
specialist, who can help you determine if it’s an indicator of identity theft.

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the
most effective ways to protect your identity, explaining your rights and protections under the law, assistance
with fraud alerts, and interpreting how personal information is accessed and used, including investigating
suspicious activity that could be tied to an identity theft event.

Identity Theft Restoration
If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf
to resolve related issues. You will have access to a dedicated investigator who understands your issues and
can do most of the work for you. Your investigator can dig deep to uncover the scope of the identity theft,
and then work to resolve it.











