





EXHIBIT A






For More Information. We understand you may have questions about this incident that are not addressed in this
letter. If you have additional questions, please call our dedicated assistance line at 1-855-914-4709 (toll free), Monday
through Friday from 6:00 am to 6:00 pm Pacific Time.

I take this matter to heart and am committed to ensuring nothing of this sort ever happens again.

Sincerely,

%

Sequoia Price-Lazarus
Founder and CEO
Etz Hayim Holdings, SPC. d/b/a Lazarus Naturals
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