








WHAT YOU CAN DO

We have arranged for you to enroll, at no cost to you, in a twelve (12) month online credit monitoring
service/ID Theft Restoration (myTrueldentity) provided by TransUnion Interactive, a subsidiary of
Transunion®, one of the three nationwide credit reporting companies.

To enroll in this service, go to the myTrueldentity website at www.mytrueidentity.com and in the space
referenced as “Enter Activation Code” enter the following 12-letter Activation Code <<Activation Code>> and
follow the three steps to receive your credit monitoring service online within minutes.

You can sign up for the online credit monitoring service anytime between now and ||| |} - Dv< to
privacy laws, we cannot register you directly. Please note that credit monitoring services might not be available
for individuals who do not have a credit file with TransUnion, or an address in the United States (or its
territories) and a valid Social Security number. Enrolling in this service will not affect your credit score.

Once you are enrolled, you will be able to obtain one year of unlimited access to your TransUnion credit report
and credit score. The daily credit monitoring service will notify you if there are any critical changes to your
credit file at TransUnion, including fraud alerts, new inquiries, new accounts, new public records, late
payments, change of address and more. The service also includes access to an identity restoration program that
provides assistance in the event your identity is compromised to help you restore your identity and up to
$1,000,000 in identity theft insurance with no deductible. (Policy limitations and exclusions may apply.)

If you believe you may be a victim of identity theft, please call the TransUnion Fraud Response Services toll-
free hotline at 1-855-288-5422. When prompted, enter the following [l telephone pass code [l
speak to a TransUnion representative about your identity theft issue.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the following enrollment code below when calling or enrolling on the website, so please
do not discard this letter.

Your Enrollment Code: [[||| | NGB
Please call 877-347-0276 for assistance or for any additional questions you may have.

To reiterate, we have taken steps to prevent this from happening in the future, including reviewing our
information security policies and procedures. We apologize for any inconvenience this may have caused.

Sincerely,

ARt

Kathleen Hart
Chief Information Officer
EnergyUnited EMC








