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SENT VIA ELECTRONIC MAIL 

December 23, 2022 

New Hampshire Office of the Attorney General 
Office of Consumer Protection 
Email: DOJ-CPB@doj.nh.gov 

Dear Sir or Madam: 

We write on behalf of our client Emtec, Inc. (“Emtec”) to follow up on our October 14, 2022 notification to 
you. Emtec recently became aware of a data security incident affecting Emtec’s systems. Emtec is reviewing 
this incident and has determined that certain data files were accessible to unauthorized third parties for a 
period of time. Emtec subsequently performed an assessment of these data files and determined, on 
September 14, that some of the files contained certain personal information for 2 residents of New 
Hampshire. These individuals were notified on October 14. On November 24, Emtec determined that 
additional files contained certain personal information for an additional 3 residents of New Hampshire. 
Emtec’s review to date indicates that the unauthorized access to files containing personal information may 
have begun on September 7, 2022 and was terminated on September 14, 2022.  
 
After becoming aware of the incident, Emtec undertook a review, working with third party experts and law 
enforcement, to determine the nature and scope of the unauthorized access and ensure it was contained. After 
Emtec terminated the unauthorized access, Emtec implemented additional security measures to help further 
protect against this type of incident going forward.  
 
Emtec is taking action to provide assistance to potentially affected individuals. Emtec previously notified 
affected individuals by mail on October 14, 2022 and will notify newly discovered affected individuals by 
mail on December 23, 2022. All affected individuals are provided with 24 months of credit monitoring 
services from TransUnion. Emtec has also provided information about steps that individuals can take to 
protect themselves, such as regularly monitoring financial statements and credit reports. A template copy of 
the notification letter Emtec has sent to affected New Hampshire residents is attached to this notice as 
Appendix A. 
 
Thank you for your attention to this matter. 
 
Sincerely, 
 
/s/Timothy C. Blank 
Timothy C. Blank 
Timothy.Blank@Dechert.com 
 
cc: Bailey E. Dervishi, Esq. 

Bailey.Dervishi@Dechert.com 














