September 3, 2013

Attorney General Joseph Foster
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Dear Attorney General Foster:

Pursuant to N.H. Rev. Stat. § 359-C.19-21, I am writing on behalf of Ektron, Inc. (“Ektron”)
to notify you of a breach of personal information involving sixteen New Hampshire residents.

NATURE OF THE SECURITY BREACH

The breach involved a third party gaining access to a file , which contained personal data for
22 current and past employees, including the passports, employment authorization cards,
social security cards and/or immigration Visas for sixteen New Hampshire residents.
Circumstances suggest that the access was not specifically targeted at information about
individuals. To date, we have not received any reports of actual misuse of information as a
result of this incident.

The breach of employee data is believed to have occurred on or around June 15, 2013. Ektron
learned of a potential breach and immediately began investigating and confirming, the breach
in July 2013. Ektron also notified federal law enforcement authorities at this time. In August
2013, Ektron hired a third party firm to determine the full scope of the breach, including the
extent of the employees and former employees affected.

NUMBER OF NEW HAMPSHIRE RESIDENTS AFFECTED

The number of affected individuals residing in New Hampshire is sixteen. These residents
will shortly receive notice pursuant to N.H. Rev. Stat. § 359-C.19-21 via postal mail.

STEPS TAKEN RELATING TO INCIDENT

Ektron takes this matter very seriously and has taken steps to further protect its employee data
since the discovery of this incident. Ektron took immediate action to investigate the incident
and remediate the breach. Ektron also contacted federal law enforcement authorities
regarding the incident and is cooperating with them. In addition to its own internal
investigation efforts Ektron also hired a third party firm to review the scope of the incident.
Ektron is taking steps to implement measures to improve security of employee data.
Additionally, Ektron has offered credit monitoring services to affected employees and former
employees.



Please contact me with any questions or concerns regarding this incident.

orris, Esq.

ice President & General Counsel

CC: Susan Lu Lyon- Hintze

Special Counsel, Cooley LLP
Attorney for Ektron, Inc.



