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What We Are Doing.

We regret that this incident occurred and apologize for any inconvenience. We have been in frequent communication with
the service provider since it notified us of the matter and have received confirmation that it has undertaken measures to
prevent something like this from happening again. We will continue to work with the service provider to identify the security
enhancements it is implementing.

For More Information.

If you have any questions about this matter, please call (800) 382-6291, Monday to Friday, from 8:00 a.m. to 8:00 p.m.,
Eastern Time.

Sincerely,

==

Ryan Schlimpert
Vice President/Chief Information Officer









