





7303 30th Street SE
Calgary, AB

T2C 1N6
403.723.5000

Dear NN,

We are writing to inform you of a recent security incident involving your information. We take
the security and privacy of information in our care seriously, and we apologize for any
inconvenience this incident may cause.

What Happened?

On August 13, 2019, we discovered that there was a security incident at DIRTT on August 12,
2019. An email containing your name and credit card information was inadvertently sent to
unauthorized individuals.

What Information Was Involy~-"
An email containing your name and credit card information was inadvertently sent to
unauthorized individuals.

What We Are Doing.

We are committed to continuously improving, so we are working to identify and make changes
based on lessons learned from this incident. DIRTT's privacy and data protection are extremely
important to DIRTT. An investigation is under way. Significant resources are dedicated to
ensuring our information systems and data are secured, specifically data containing sensitive
information.

For your additional protection, we are giving you a prepaid subscription to Equifax ID Patrol® for
identity theft and credit monitoring — free of charge for one year. The services include: 12
months of credit monitoring, up to $1,000,000 in identity theft insurance, and a dedicated ID
Restoration Specialist to work on your behalf to help you restore your identity if needed.

What You Can Do.
You can sign up with Equifax for the services that have been arranged for you. Equifax will
help you restore your identity should you become a victim of identity theft.

Signing up Online is Easy: With Equifax ID Patrol you can:

Go to: www.myservices.equifax.com/patrol. It Monitor your credit. Work with a

only takes 5 minutes to help protect your identity. dedicated Customer Care
Representative. Help protect your

Before you start: You'll need your name, gender, information. Help minimize exposure.

home address, date of birth, Social Security Help reduce financial risk...

number, and telephone number. Read more
www.myservices.equifax.com/patrol

Your Unique Activation Code: || N

HEHIE] .




For More Information.
If vour have auestinns or concerns about how this might impact you contact IT HelpDesk at
or 403-450-7620.

Sincerely,
Mark Greffen, Chief Technology Officer

Ph: 403-978-9311
Email: mgreffen@dirtt.net











