





EXHIBIT A






For More Information. We understand that you may have questions about this incident that are not addressed
in this letter. If you have additional questions, please contact our dedicated call center at 877-565-8854, 9am to
11pm ET Monday to Friday and 11am to 8pm ET Saturday and Sunday. We can also be reached at 74 Maple
Street, Stoughton, MA 02072.

We sincerely regret any inconvenience or concern this incident has caused.
Sincerely,

Tim Callow
Chief Technology and Information Officer

F7739-L01











