








For More Information.

Please accept our apologies that this incident occurred. We are committed to maintaining the privacy of personal
information in our possession and have taken many precautions to safeguard it. We continually evaluate and modify our
practices and internal controls to enhance the security and privacy of your personal information.

If you have any further questions regarding this incident, please call our dedicated and confidential toli-
free response line that we have set up to respond to questions at . This response line is staffed
with professionals familiar with this incident and knowledgeable on what you can do to protect against misuse of your
information. The response line is available Monday through Friday, 8:00 am to 5:30 pm Central Time.

Sincerely,

Des Moines Area Community College



— OTHER IMPORTANT INFORMATION -~

1. Enrolling in Compliment - 12-Month Credit Monitoring.
Activate IdentityWorks Credit 3B Now in Three Easy Steps

1. ENROLL by _ il (YOU cOde will not work after this date.)
2. VISIT the Experian IdentityWorks website to enrol: |l L.

3. PROVIDE the Activation Code:

If you have questions about the product, need assistance with identity restoration or would like an alternative to enrolling
in Experian IdentityWnrlre ~nlina nlease contact Experi=n’s customer care team at 877-288-8057. Be prepared to provide

engagement number as proof of eligibility for the identity restoration services
by Experian.
ADDITIONAL DETAILS REGARDING YOUR 12-MONTH EXPERIAN IDENTITYWORKS CREDIT 3B
N AF " RSHIP:

A credit card is not required for enrollment in Experian IdentityWorks Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any fraud issues. Identity
Restoration specialists are available to help you address credit and non-credit related fraud.

Once you enroll in Experian IdentityWorks, you will have access to the following additional features:

+ Experian credit report at signup: See what information is associated with your credit file. Daily credit reports are
available for online members only.*

» Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud.

+ Experian IdentityWorks ExtendCARE™: You receive the same high-level of ldentity Restoration support even
after your Experian |dentityWorks membership has expired.

»  $1 Million ldentity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic fund
transfers.

Activate your membership today at -
or call _ to register with tne activation code above.

Whatyou can: o protect yourinformation: There are additional actions you can coreidar takin~ g reduce the chances
of i tity theft or fraud on your account(s). Please refer to ‘ for this information. If
you have any questions about IdentityWorks, need help understanding something on your credit report or suspect that an
item on your credit report may be fraudulent, please contact Experian’s customer care team at

* Offline members will be eligible to call for additional reports quarterly after enrolling.

** |dentity theft insurance is underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. (AIG). The
description herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of
the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available
in all jurisdictions.

2. Placin r | n redit Fi

Whether or not you choose to use the complimentary 12 month credit monitoring services, we recommend that you place
an initial one-year “Fraud Alert” on your credit files, at no charge. A fraud alert tells creditors to contact you personaily
before they open any new accounts. To place a fraud alert, call any one of the three major credit bureaus at the numbers
listed below. As soon as one credit bureau confirms your fraud alert, they will notify the others.

Equifax Experian TransUnion LLC
P.O. Box 105069 P.O. Box 2002 P.O. Box 2000
Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19016
www.equifax.com www.experian.com www.transunion.com

1-800-525-6285 1-888-397-3742 1-800-680-7289






