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epackel@bakerlaw.com

VIA OVERNIGHT MAIL

Attorney General Joseph Foster
Office of the Attorney General
33 Capitol St

Concord, NH 03301

Re:  Incident Notification
Dear Attorney General Foster:

We are writing on behalf of our client, Delta Career Education Corporation (“Delta
Career”), to notify you of a security incident involving New Hampshire residents.

On March 30, 2017, Delta Career completed an investigation regarding suspicious
activity in its computer network. The suspicious activity was detected on February 13" in one of
its email accounts. Delta Career immediately began an internal investigation and engaged a
leading computer security firm to determine the nature and scope of the incident. The
investigation recently determined that unauthorized persons may have accessed information
relating to some of Delta Career’s current and former employees and some of its current and
former students. The information potentially affected includes names, Social Security numbers
and, in some instances, addresses.

On April 14, 2017, Delta Career began sending written notification via U.S. Mail to 19
New Hampshire residents in substantially the same form as the letter attached hereto.' There was
no delay in notification. Notice was provided as soon as possible once the investigation into the
nature and scope of the incident was completed. Delta Career is offering one year of
complimentary credit monitoring and identity protection services through Experian and has
established a dedicated call center for affected individuals to call with any questions they may
have.

' This report is not, and does not constitute, a waiver of Delta Career’s objection that New Hampshire lacks personal
jurisdiction over Delta Career regarding any claims related to the data security incident.
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To help prevent a similar incident from happening in the future, Delta Career has
implemented improved security measures including additional controls relating to safeguarding
personal information and enhanced two-factor authentication for employee logins.

Please do not hesitate to contact me if you have any questions regarding this matter.

Sincerely,
‘-—w’&(-l ‘. '

Fric A. Packel

Enclosure
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R-éfilrI:I‘Mé;.il Processing Center
PO Box 6336
Portland, OR 97228-6336

Delta Career Education Corporation (“Delta Career”) is deeply committed to protecting the security and confidentiality
of the personal information it maintains relating to its current and former employees. Regrettably, we are writing to
inform you of an incident involving some of that information.

On March 30, 2017, Delta Career completed an investigation regarding suspicious activity in its computer network.
The suspicious activity was detected on February 13' in one of its email accounts. Delta Career immediately began
an internal investigation and engaged a leading computer security firm to determine the nature and extent of the
incident. The investigation recently determined that unauthorized persons may have accessed information relating
to some of our current and former employees. The information potentially affected includes your name, address, and
Social Security number.

We have no knowledge that your personal information was misused in any way. However, out of an abundance of
caution, we wanted to let you know this happened and assure you we take it very seriously. As a precaution, we are
providing you with a complimentary one-year membership of Experian’s® ProtectMyID® Alert. This product helps
detect possible misuse of your personal information and provides you with identity protection services focused on
immediate identification and resolution of identity theft. ProtectMylID Alert is completely free to you and enrolling in
this program will not hurt your credit score. For more information on ProtectMyID Alert, including instructions
on how to activate your complimentary one-year membership, as well as some additional steps you can take,
please see the next page of this letter.

We apologize for any inconvenience or concern this may have caused. To help prevent a similar incident from
happening in the future, Delta Career has implemented improved security measures including additional controls
relating to safeguarding personal information and enhanced two-factor authentication for employee logins. If
you have questions regarding this incident, please call toll free to 844-774-7460 between 9:00 am and 9:00 pm

Eastern Time.

Sincerely,

A

Bill Nance
Chief Operating Officer
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