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Attorney General Michael A, Delaney

Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capitol Street

Concord, NH 03301

Re: Datapak Services Corporation — Supplemental Notice of Data Security Event
Dear Sir or Madam:

We represent Datapak Services Corporation (“Datapak’) 1000 Austin Court, Howeil, MI 48843
and are writing to notify you of a data event that may have compromised the security of personal
information of one hundred and sixty-nine (169) New Hampshire residents. These one hundred
and sixty-nine (169) New Hampshire residents are customers affiliated with certain Datapak’s
clients. We are providing this notice on their behalf, and with their permission. This is the second
notice we have provided to you regarding this one data event. We are providing you with two
notices of this one data event because our October 2, 2013 notice on behalf of Datapak did not
provide notice to all of the affected individuals. A copy of our October 2, 2013 notice to you is
attached as Exhibif A.

Datapak provides payment processing and order fulfillment services for other companies.
Datapak’s investigation into this event is ongoing, and this notice may be supplemented with any
new significant facts learned subsequent to its submission.

Nature of the Data Security Event

On August 13, 2013, Datapak learned that malware was placed on its systems on or about March
5, 2013, Upon learning of this, Datapak immediately launched an internal investigation to
determine the scope of this incident. To assist with its investigation Datapak retained a third-
party computer network and security expert to conduct an independent investigation into this
incident, Datapak retained specialized data security legal counsel to provide guidance in
response to this incident. The United States Secret Service has also been involved in the
investigation into this incident and Datapak continues to cooperate with them. Although these
investigations are ongoing, the independent, third-party security expert reported that the malware
may have resulted in unauthorized access to the names, addresses, primary account numbers,
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expiration dates of credit cards, and CVV2 numbers imprinted on the cards of one hundred and
sixty-nine (169) New Hampshire residents.

Upon confirmation that this incident may have resulted in the unauthorized access to personal
information, Datapak provided notice of this incident to its clients who are the data owners.
Datapak offered to satisfy required notice obligations on their behalf.

Notice to New Hampshire Residents

Although the investigations are ongoing, it appears that the personal information of one hundred
and sixty-nine (169) New Hampshire residents may have been accessed without autherization as
a result of this incident. Datapak will provide these one hundred and sixty-nine (169) New
Hampshire residents with written notice of this incident on or about November 11, 2013, in
substantially the same form as the letter attached here as Exhibit B.

Other Steps Taken and To Be Taken
In addition to providing written notice of this incident to all affected individuals as described
above, each affected individual is being offered access to one (1) free year of identity monitoring
services and identity restoration services. Datapak is also providing each individual with
information on how to protect against identity theft and fraud. Datapak is providing written
notice of this incident to other state regulators and to the national consumer reporting agencies.
This incident was also reported to the credit card companies.

Contact Information

Should you have any questions regarding this notification or other aspects of the data security
event, please contact us at 215-358-5087.

Sincerely,
James Prendergast, Esquire

cc:  Datapak Services Corporation
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Oclober 2, 2013 F: 215.358,5101

Attorney General Michael A, Delaney

Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capito! Sireet

Concord, NH 03301

Re: Datapak Services Corporation — Notice of Data Sccurity Event
Dear Sir or Madam:

We represent Datapak Services Corporation (“Datapak”) 1000 Austin Court, Howell, MI 48843
and are writing to notify you of a data event that may have resuited in unauthorized access to
personal information of four hundred and sixty-eight (468) New Hampshire tesidents. Datapak
provides payment processing and order fulfillment services for several companies. Datapak’s
investigation into this event is ongoing, and this notice will be supplemented with any new
significant facts learned subsequent to its submission.

Nature of the Data Security Event

On August 13, 2013, Datapak learned that malware was placed on its systems on or about March
5, 2013. Upon learning of this, Datapak immediately launched an internal investigation to
determine the scope of this incident and to contain the potentially affected paris of the system.
To assist with its investigation, Datapak retained a third-party compuer network and security
expert to conducl an independent investigation into this incident. Datapak retained specialized
data securily legal counsel to provide guidance in response to this incident. The United States
Secret Service has also been involved in the investigation into this incident and Datapak
continues to cooperate wilh them. Although these investigations are ongoing, the independent,
third-party security expert reported that the intrusion may have resulted in unauthorized access to
the names, addresses, primary account numbers, expiration dates of credit cards, and CVV2
numbers imprinted on the cards of four hundred and sixty-eight (468) New Hampshire residents.
Working with these security experts, Datapak took steps to further contain and secure the
potentially atfected paits of the system.
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Notice to New Hampshire Residents

Although the investigalions ate ongoing, it appears that the personal information of four hundred
and sixty-cight (468) New Hampshire residents may have been accessed without authorization as
a result of this incident. Datapak will begin to provide hese four hundred and sixty-eight (468)
New Hampshire residents with written notice of this incident on ot about October 3, 2013, in
substantially the same form as the letter attached heve as Lxhibir A.

Other Steps Taken and To Be Taken

In addition to providing written notice of this incident to all affected individuals as described
above, each affected individual is being offered access to one (1) free year of identity protection
services, Datapak is also providing each individual with information on how to protect against
identity theft and fraud. Datapak is providing written notice of this incident to other slate
regulators and to the national consumer reporting agencies. This incident was also reported to the
credit card companies.

Contaet Information

Should you have any questions regarding this notification or other aspects of the data security
event, please contact us at 215-358-5087.

%inccrely,

H ‘}
(/j (A ?;W b

(Fames Prendergast, Esquire

cc:  Datapak Services Corporation
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Datapak Services Corporation
fulfitiing the NEEDS of business

Processing Center ¢ P.O.Box 1B2% + Suwanee, GA 30024

October 3, 2013

John Q Sample
123 Main Street
Anytown, US 12345-6789

Dear John Q Sample,

Datapak Services Corporation (“Datapak”) Is an order fulfiliment and payment processor for several e-commerce
websltes, We are contacting you because we recently learned of a data security incident that may have invelved
some of your personal information. This incident may have resulted in unauthorized access to credit card
information, including name, address, primary account number, expliratlon date, and securlty code Imprinted on
the card. We are providing this notice to you so that you may monitor your financial statements and take steps to
protect your information.

Datapak recently learned that malware was placed on our systems on March 5, 2013 and could have been used to
access personal information, Upon learning of this incident we Immediately contained and secured the
potentially affected parts of the system, We launched an internal Investigation and we retalned independent,
third-party security experts, Working with these securlty experts, we tock steps to further contain and secure the
potentially affected parts of the system, The investigation is ongoing and we are cooperating with the credit card
companies and law enforcement,

To assist you In protecting your informatlon, we engaged AllClear ID to provide you with the opportunity ta enroll
in one {1} year of its Identity protection services at no cost to you should you feel |t is appropriate to do so0. The
following identity protection services start on the date of this notice and you can use them at any time during the
next tweive (12} months.

AliClear SECURE: The team at AllClear {0 is ready and standing by if you need help protecting your identity. You
are automatically eligible to use this service - there is no action required on your part, If a problem arlses, simply
call 1-855-398-6434 and a dedicated Investigator will do the work to recover financial losses, restore your credit
and make sure your identity Is returned to its proper condition, AllClear maintains an A+ rating at the Better
Business Bureau,

AllClear PRO: This service offers additional layers of protaction including credit monitoring and a $1 million
identity theft insurance policy. To use the PRO service, you will need to provide your personal informatlon to
AllClear I, You may sign-up online at enroll atlclearid.com or by mall with the enclosed mail-in reglstration form,
ar by phone by calling 1-855-398-6434 using the following redemption code: 9999999999,

Please hote: Additional steps may he required by you in order to activate your phone alerts. Malled registrations
may take up to ten {10) business days before the registration is received and you are able to log in to your
account,
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To further protect against possible fraud and in addition to enrolling in the one {1} free year of credit monitoring
services we are providing to you, we encourage you to remain vigilant, to review your account statements, and
to monitor your credit reports for suspicious or unauthorized activity. Additional steps you can take to protect
yourself are included on the attached Information Guide,

We apologize for any inconvenience or concern that this may have caused you. The safety and security of your
personal information remains a top priority of ours, We have established a confidential assistance line to assist
you with any questions regarding the security incident, this letter or enrollment in credit monitoring. Thls
confidentiat assistance line can be reached at 1-855-398-6434, Monday through Saturday from 8:00 a.m.-8:00
pan, C.S5.T.

Sincerely,

Datapak Services Corporation




INFORMATION GUIDE
ADDITIONAL STEPS YOU CAN TAKE TO PROTECT YOURSELF

To further protect against possible fraud, we encourage you to remain vigllant, to review your account
statements, and ta monitor your credit reports for susplclous or unauthorized actlvity,

Credit Report

Under U.S. law, you are entitled to one free credit report annually from each of the three major credit bureaus.
To order your free credit report, visit www.annualcreditreport.com or call, toll-free, 1-877-322-8228. You may
alse contact the three major credit bureaus directly to request a free copy of your credit report.

Fraud Alert

At no charge, you can also have these credit bureaus place a “fraud alert” on your file that alerts creditors to
take additional steps to verify your identity prior to granting credit in your name. Note, however, that because it
tells creditors to follow certaln procedures to protect you, it may also delay your ability to obtain credit while the
agency verifies your identity, As soon as one credit bureau confirms your fraud alert, the others are notified to
place fraud alerts on your file. Should you wish to place a fraud alert, or shouid you have any questions
regarding your credit report, please contact any one of the agencies listed below. Information regarding security
freezes is also available from these agencies.

Fquifax Experian TransUnion

P.0. Box 105069 P.0. Box 2002 P.0. Box 6790
Atlanta, GA 30348 Alten, TX 75013 Fullerton, CA 92834
800-525-6285 BB3-397-3742 800-680-7289
www.equifax.com WWW.experian.com wWww . transunion.com

Securlty Freezg

Some state laws allow you to place a security freeze on your credit report. A securlty freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written authorization.
However, please be aware that placing a security freeze on your credit report may delay, interfere with, or
prevent the timely approval of any requests you make for new loans, credit mortgages, employment, housing or
other services. If you have been a victim of Identity theft, and you provide the credit reporting agency with a
valld police report, It cannot charge you to place, lift or remove a security freeze. In all other cases, a credit
reporting agency may charge you up to $5.00 (and in some cases, up to $20,00},

To place a security freeze on your credit report, you must send a written request to each of the three major
consumer reporting agencles by regular, certified or overnight mail at the addresses below:

Equifax Security Freeze Experian Security Freeze Trans Union Security Freeze
P.O. Box 105788 £.0, Box 9554 Fraud Victim Asslstance Dept
Atlanta, GA 30348 Allen, TX 75013 P.0. Box 6790
www.eguilax.com WWw_experian.com Fullerton, CA 92834

www.transunion.com

In order to request a security freeze, you will need to provide the following information: (1) Your full name
(including middle initial as weil as Ir,, Sr., H, lll, ete.); {2) Social Security Number; (3) Date of birth; (4} If you have
moved in the past five {5) years, provide the addresses where you have lived over the prior five years; {5} Proof
of current address such as a current utility bilt or telephone bill; (6) A legible photocopy of a government issued
identification card (state driver’s license or ID card, military identification, etc.); {7} If you are a victim of identity
theft, include a copy of either the police repoit, investigative report, or complaint to a law enforcement agency
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concerning identity theft; (8) if you are not a vietim of [dentity theft, include payment by check, money order, or
credit card {Visa, MasterCard, American £xpress or Discover only). Do not send cash through the mail.

The credit reporting agencies have three (3) business days after recelving your request to place a security freeze
on your credit report. The credit bureaus must also send written confirmatlon to you within five {5) business
days and pravide you with a unigue personal identification number (PIN) or password, or both that can be used
by you to authorize the removal or lifting of the security freeze,

To lift the security freeze in order 1o allow a specific entity or indlvidual access to your credit report, you must
call or send a written request to the credit reporting agencies by mail and include proper identification (name,
address, and social security number) and the PIN number or password provided to you when you placed the
security freeze as well as the identities of those entitles or individuals you would like to receive your credit
report or the specific period of time you want the credit report avallable. The credit reporting agencies have
three {3) business days after recelving your request to lift the security freeze for those identified entitles or for
the specified period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by mait and
include proper identtfication {name, address, and soclal security number) and the PIN number or password
provided to you when you placed the security freeze. The credit bureaus have three (3) husiness days after
recelving your request to remove the security freeze, ‘

Federal and State Resources

You can also further educate yourself regarding identity theft, and the steps you can take to protect yourself,
including how to place a fraud alert or security freeze on your credit file, by contacting the Federal Trade
Commisslon or your state Attorney General. Far North Carolina resldents, the Attorney General cap be
contacted at 9001 Mail Service Center, Raleigh, NC 27699-9001, (919) 716-6400, www.ncdoj.gov. For Maryland
residents, the Attorney General can be contacted at 200 St, Paul Place, 16th Floor, Baltimore, MD 21202, (888)
743-0023, www.oag.state.md.us.

The Federal Trade Commission also encourages those who discover that their information has been misused to
file a complalnt with them. The Federal Trade Commission can be reached at: 600 Pennsylvanla Avenue, NW,
Washington, DC 20580, www.itc.gov/bep/edu/microsites/idtheft/, 1-877-1D-THEFT {1-877-438-4338); TIY.
1-866-653-4261.

Police Report

If you find suspiclous activity on your credit reports or account staiements, or have reason to believe that your
personal information is being misused, contact your local law enforcement autherities immediately and file a
police report. You have the right to request a copy of the police report and should retain it for further use, as
many creditors want the information it contains to absolve you of potential fraudulent debts. Notice of this
event was not delayed because of law enforcement.




Terms of Use for AlIClear Secure

If you bacome a viclim of fraud using your personal information withoul authorization, AllClear 10 will help recover your financial losses
and restore your identity. Benefils include:

+ Automatic 12 months of coverage;

+ No costto you - ever, AllClear Secure is pald for by the particlpating Company.

Services Provided

If yau suspect identity thefi, simply call AliClear ID to file a claim. AlIClear ID will provide appropriate and necessary remediation
services ("Services”) lo help restore the compromised accounts and your Identity to the stale prior to the incldent of fraud. Services are
determined at the sole discretion of AliClear ID and are subject to the terms and conditions found on the AllClear ID website. AflClear
Secure is not an insurance policy, and AllClear [D will not-make payments or relinbursements to you for any financial loss, liabilities or
expenses yol Incur.

Coverage Period

Yau are automalically prolecled for 12 months from the date the breach incident occurred, as communicaled in the breach nolification
letter youi received from Company (the “Coverage Period”). Fraud Events that occurred prior to your Coverage Period are not covered
by AliClear Secure services,

Eligibility Requirements

To be eligible for Services under AllClear Secure coverage, you must fully comply, without limitations, with your cbligations under the
lerms hereln, you must be a clizen eighleen (18) years of age or older, resfde In the Unlted States, and have a valld U.S. Social
Security number. Minors under eighleen {18) years of age inay bu eligible, but must be sponsored by a parent or guardian. The
Services cover only you and your personal financial and medical accounts that are directly assoclaled with your valid U.S. Soclal
Security number, including but net limited to credit card, bank, or other financlal accounts and/or medical accounts.

How to File a Claim
1f you become a victim of fraud covered by the AllClear Secure services, you must

+ Notify AllCIear ID by caliing 1.855.434 8077 to report the fraud prior to expiration of your Coverage Period;

« Provide proof of ellgibllity for AliClear Secure by providing the redemption code on the notification letter you recelved from the
sponsor Company,

¢+ Fully cooperate and be {ruthful with AllClear ID about the Event and agree to execute any documents AllClear ID may reascnably
require;

# Fully cooperate with AllClear ID In any remediation process, including, but net limited lo, providing AliCtear |D with copies of all
avaifable investigation files or reporls from any instilution, including, but not limited to, credit mslitutions or law enforcement
agencies, relating to the alleged theft.

Coverage under AllClear Secure Does Not Apply to the Following:
Any expense, damage or loss;
¢ Duelo
o A transactions on your financial accounts made by authorized users, even if acting wilhout your knowledge
o Any act of Iheft, deceil, colluslon, dishonesty or criminal act by you or any persoh acting in concert with you, or by any of your
authorized representatives, whether acting alone or in collusion with you or others {collectively, your “Misrepresentalion”)
« incurred by you from an Event that did not oceur during your coverage period,
¢ In connection wilh an Event that you fail to report to AllCtear ID prior io the expiration of your AliClear Secure coverage period.

Other Exclusions:
¢ AliClear 1D will not pay or be obligated for any cosls or expenses other than as described herein, including without limilation fees
of any service providers not relained by AliClear ID; AllCtear ID reserves the right to investigate any asserted claim to determine its
validity;
AliClear ID Is not an Insurance company, and AllCtear Secure is not an insurance policy; AllClear 1D wilt not make payments or
reimbursements to you for any loss or fiability you may incur;
AlIClear 1D is nol a credit repalr organization, is not a credit counseling service, and does not promise to help you improve your
credil history or rating beyond resolving incidents of fraud; and
« You are expected to protect your personal information In & reasonable way at all tmes. Accordingly, you will not recklessly
disclose or publish your Soclal Security mamber or any other personal information 1o those who would reasonably be expected fo
improperly use or disclose that Persanal Informallon, such as, by way of example, In response to “phishing” scams, unsoliciled
emaits, or pop-up messages seeking disclosure of personal Information.

-

Opt-out Policy
if for any reason you wish ta have your information removed from the eligibility database for AllClear Secure, please conlact AlClear

ID;

E-mal Mall Phone
support@aliclearid. com AllClear tD, Inc. 1.855.134.8077

823 Congress Avenue Suite 300
Auslin, Texas 76701
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D OPTIONAL: Register for AllClear ID PRO
AllClear |D Corporale Address AllCiear ID Mail Processing Center
823 Congress Ave, Suite 300 —Austin, TX 78701 P.O. Box 3356 - Suwaneg, GA 30024-9847

AllClear |

ALERT NETWORK

To regisler by mail, complete this form and mail lo AllCiear ID at the address abovs.
Yol do not need to complete this form if you register online at enroll.allclearid.com or by phone at (855) 398-6434,

INSTRUCTIONS:
« Fill in your personal information, All fislds are required unless specified otherwise. Please provide at least one phone number,

¢ To register additlonal family members, please use a separale form. To register a minor under 18 years old, please provide
information for the parent ar legal guardian. Correspondence concerning a minor will ke addressed to the parent or legal guardian.
* i you have an AlIClear ID Redemplion Code or Promation Code, enter It at the top of the Registrant Personal Information Section.

Please PRINT CLEARLY in BLACK INK wilhin the boxes, I 1 ' I
Shade the bubbles completely. Correct; @ Incorrect; & ) A BJCIDlE 0;1(2]3 ' L

ADDRESS INFORMATION

Please do not wrlte in this section, Please use the "Change of Address” sectfon lo make correciions,

John Q Sample

123 Main Street
Anytown, Us 12345-6789 REDEMPTION CODE; 9989999999

REGISTRANT PERSONAL INFORMATION

GENDER DATE OF BIRTH (MM/DD/YYYY) SOCIAL SECURITY NUMBER {Required)
Srewae LA LI/ -l L

O FEMALE
MOBILE PHONE NUMBER HOME PHONE NUMBER WORK PHONE NUMBER

=L L L ERSHERE NN LI

EMAIL ADDRESS (For Online Account Access)

| ] ! | l P

PARENT/ LEGAL GUARDIAN INFORMATION (if Registering a Minor)

FIRST NAME MIDDLE LAST NAME ] _ SUFFIX

|

GENDER DATE OF BIRTH (MM/ODYYYY) EOCIAL SECURITY NUMBER {Required
O MALE N i .
O FEMALE o
MOBILE PHONE NUMBER HOME PHONE NUMBER WORK PHONE NUMBER N

- J e | - ram eim =0

EMAIL ADDRESS {For Online Account Access)

CHANGE OF NAME OR ADDRESS (Optional)

FIRSTNAME i MIDDLE LAST NAME SUFFIX =
[ g

oy L] 4 e . —_—

RESIDENCE ADORESSLINE 1 S ==
LT BRR IRRRRR LTI =
§E§'DENQ€!}.IFQR§S [INE 2 (Opfional) "~ " T T T =
LTI CT LD T L T e R L T LT L) =
cITY N . STATE ZIP gg
By ragistering for AliCtear ID, | agree to the AflCiear {D End User License Agreement (enclosed) and | authorize AliClear ID, who provides =
Identity Thel! Protection, and lis service providers to obtaln and monltor my own credit infermatlon from credit reporitng agencles and send  mmem
this {nformatlon to me alone for my own use. | cerlify that | am the parentllegal guardian of any children that | register for the AliClear ID =
service, Plaase nota that additional action after regisiratiorns may be required by you in ordar fo activale your phone alarts and moniloring options. Maiied o=
regisirations may fake up to ten (10) business days before the regisiralion is received and you are able la log in lo aclivate these faatures. prem—

Under {ederal law, you have he righl lo receive a free capy of your credit report once every twelve months from each of the three national consumer
reporling agencies. To reques! your free annual report under that law, visil www.annualcredilreport.com or call (877) 322-8228.
MIRF20120710-2




End User Services Agreement

This agrecment (“Agreement") is made by & hetveon ANlCIear 11, Tne., fonuerly “Debix” (AllClear 1D), having an addeess of 823 Cengress Avenue, $te. 300, Ausim, TX 78701,
& yaul ("you"). As of the date you register tor or ewroll in Lhe Service, the partics ngree as follows:

1. Defimbitoms. Tho "Serviee” means the Premivm Service nnd/or the Posle Service, for which you enroll, 03 the cise may be, detenmined in pesordancs with your registration & the
terms hereof. The "Prembum Service” is one of the following, depending on yoir clection at registration: (1) AlKClear 10 Pro (if) ANCtear 11} Phus (iii) AtlClear I Guarantes. A
Premiun Sevive may focliade a Service tat o third paely is purchasing for yo i your behalf, e, it may be tree to you bt still o Promium Service. The "Daske Sorviee” is AllCkar D
Thasic and is providad af no codt, References (o the Servive include any vse you make of the interlice available n wwav.dehix.com or www.allelearid.com (collectively, the "Site),

2, Provinlon of the Servive, AlCIear 1D will provide you with fhe Service you elected n registeation subject to the bems and conditions of this Agreement, A detailed desetiption of the
Servive for which you are mepistorsd eim be found in your prefife which may be acvewied by logging inl the Site, Term & Tesminatlon Je Baste Service, Yoo subscription Lo the
Basic Service tommences upon your registmtion, covers identity helt events aocnirimg after registriion, & terminates upun the eatdier of (i) ACleae I nalification 1o you of ita
diseomtinstanes of he Baxie Service oifering, Giy ACKkar HPs clestion W leminate your Bavie Serviee it you do ot opt in ol the ond of the then-curvent subseription period, o (jii) your
clevtion 1o mniuale your sulswseriptivon o the Dusic Servive, eacdy of which nvay oceur at any time.

. Subseription Fee, The subscdption foe for the Prenvium Service, if applicalla. will ba bifled ot the reail price currently in eliect, el a previously approved & ogreed-upan priciug, or
in peveadimee with the spplicable prontotion eode on the Site & according {o the terms deseribed lierein. If you hinve questions reparding your fee, please contact customer service boll
tiee a1 thi applicalsle phone number listed above. AUCIear 1D will contimue 1o bill your payaiem meliod on o pesiadic basis until the expiration or fenuiiation of your Premivm Savice.
You iy cancel your subseriplion for e Premium Service (if any) for whicl you have repistered in reeomibmee with Section 7, I you pay monthly & wish to cancel, you most call
Custoswer Serviee prior 1o the stan of'the following menth, [ you pay For nultiple mooths In mlvintee & canes] your Premium Seivice prior to (hw end of the peried for which you bave
paid, ANCkear 1T} will refund poyment for only ouy tall, unised numths. 1T someane has paid on yoirr hehalf andd you cancel, you will not ecceive a refund.

A, Feee Tekal. L you ceveive a Prenium Service as the result of o third pady procaring i for you on your behalf, this Seciien is nol applicable w you, T you are subscribing 10 o Premiom
Kervice on your own behalf, it may start with a free winl period, IF you do not cancel betire the el of such five trial period, you ogree that AliCIear IT) is suthorized 1a charge you n
menthly subscriplion lee fov sucl Premium Serviee ol the voneat pite 19 the payment methed yau pravided doring regisiation. You must provide o walid puymient nicihod e erroll in
any bee toal ARClear 10 will begin bidling your payment meod Tor monthly subscription Fees ot the el of the fiee ia) period, unless yon eancel priot 1o the end of the free rinl
perind. You will not receive 0 nofice Liome us that your free tiak period hes ended or that the paying patien of your swbscription hae begun. 1f you cancel prior to the end of your frev
trlwf perlod, theve will b no charges to your payent method, :

5. Scope of Coveruge) Term & Terminatlon of Prembum Servie, [T yow aro & sulscobor 1o 3 Premium Service, your snbseriplion la weh Premivm Service conumenves upon your
registrulion. Addifions nelion niay e required by you ofler registmlion in arder b utivaie your phone alests and monitosing optiony, Failive 10 aetivate or use an seailablo feanwg ufthe
Service docs not alliet the cost of the Service. The Premium Service eovers ideity thefl events discovered atker regiatration, It n third party has pricured the Premium Serviee on your
beltalf, yeur subseeiption 10 (e Premium Service will leominate sl he cud of the flerm spesified during registration, unless you opt Lo seecnmil. I you are subseribing 10 a Premium
Service on your own behudf, Bien al the end of your inilis) subscaplion pericd, yous subscription will automatically renew ot a moath 10 month basis until you temminabe if in secordanes
with this Seetion or il t provide payment whea due, In ndition, the Premium Service may be tlerminated or suspended at any Hme with or wilhout notice i[ payment is nol received
when due o if you bigach sny of the terms & conditicns set forth herelis, 16 your subscription 10 the Premivm Service expires becsuse you fil o renew L or fafl to provids pryment
when duie, AllCIcar 11 may convert yon te the Dasic Service for onc (1) year, subjeet (o the terms & emditions appliceble to the Nasic Service os set forth Rereln, TE you transfer from
one Serviva to molher, U eens ond deseription of suvh newly eleeted Service will apply. tn the event that you eleot 10 twensfer o w new Servive, you will forfuit any remainiog
entitfernent in your previous Serviee, Notwithstanding the foregoing, if you ore wifeeted by two separte invidents from the same smmee company, youe newly elecled Serviee will
continue afler the tem of your previous Serviee, with no forfeiture,

6. Restricthony. You will vse any Service only or your benelit & for ity intended pupose, Yo will nol penmnil any third porty t0: (8) cxeopl as expresly sl forth in this Agreamcal, use,
copy, modify, erete derivative works of, Jistrbule, sell, sublicense, or tmmsfer he Service; (b) remove or alter iy AdlCkear ID notices or markings, or add ony other notices or narkings
within the Survice; (¢) deerypl o aHempt 16 deerypl the Serviee; {d) derive or altempt (v derive the souree eode of or decvmpile the Scrviee; or (¢) disassemible or revirse engineer the
Service. ICslatwory rights make nny part of this scction void, you will provide AIC ear TE wilh detailed information regarding any such aclivily.

7. Crwaership. This Agrectment confers no wnirahip ights to you & is not o anle of righa in the Serviee. Ownership of o) dght, fitlo, & intereat in ar to the Serviee & ufl Feedback &
all intellectual propesty rights embodied therein are & will remain AUCTear 118 exchusive property, You wilt take all reasonable actions 1o perfect sach ownership, including witheut
tinuitatiun exeeuting instuments of sxsignment, AllCIear ID reserves all rights in the Service & the intellectual property rights embodied thezvin not expressly granted herly, The
Serviee comains ALKClear ID proprietary & eonfidential information. You will hold such information in conlidence & nol wse or dlselose it in uny way except a¢ oxpressly permitted
hereurder, viing no less han reasonable care, I you provide fsdback dzfor generate dala in using the Serviec {"Foedbaelt™), exeept (o the exivnl set forth in our Privacy Policy you
erehy assign all g, title, & interest therein to AllCkear 103, 17 buch assignment Is inclteetive, you agnee to grant ty AllChear 10 o nom-gxclusive, peipetoal, inevosnble, moyaly freo,
worldwide lvense touse, reproduce, sublicense, distribute, modify, & otherwise exploit such Feedback withant restrivlion.

. Sappore, In conmeetion with the Servies, ANClear 10 will proside the suppont spegified on the Site from Time t time,

2, Disclatmer of Warrantles. ALL SERVICES ARE PROVIDED TO YOU "AS I8," WITHOUT WARRANTY, & ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING WITHOUT LIMETATION THE WARRBANTIES OF MERCHANTABILITY, FIINESS FOIL A PURPOSE, NON-INTERFERENCE, ACCURACY, & NON-
INFRINGEMIENT ARE TISCLAIMED. ALLCLEAR 1D DOTS NOT WARRANT THAT THE SERVICE WILL OVERATE WITHOOT INTERRUPTION, HE FRROR-FREE, ORt
ACHIEVE SHECIFIC RESULTS. TIE SERVICE I8 NOT A CREDIT COUNSELING SERVICE. ALLCLEAR 1) DOLY NOT PROMISE 10 BELY YOU IMPROVE YOUR
CTREDIT RECORD, HISTORY, OR RATING,

10, Authorization. You suthorize AUClear 113 & its service providers te obtain & monitor your own inlixnation Bom credit reporiing ugencies and/or oller manitoring services & send
thix informution to you lor your own uss. You opree thal thiv guthorization shall constitule written instructions 10 obtain your credit informatin in sccerdance with the Fair Credit
Reporting Act. il AlIClear T is unable to process the eredit moniloning request, AHCTear 1D will muke a reasonable vitoet do contact you. Yo certify that you have the express eonsent
of nil edults that you regisier to submit their information to AUClenr 1D with the iment to utilize (he Servive & 1 ogtee Lo fiis Agreesnent on Mcie behad [, You alsa certify thal each adult
thal you register Tor the Service has read & accepted e terms & vorditions of this Agreement, and authorizes AllCleor TD, & ifs service providers, b eblain & monitor his af her own
eredit infimualion frorn eredit reporting ageneies & send Ihis infonmalion to him er her wlone for his ot her own use, You ogre that this eulionizalion uhall constilute writlen insbuctions
to ohtaln K75 or her eredit information in pecerdimee with the Pair Credit Reporiing Act, You cerify that you are the parent/legal guardian of sny and all childsen Lhat you register for the
Serview, Information that ACIenr 11D coltects frem you will by sreated {n secordunce with the AHClear IT Privacy Policy: hitpm#/www.plllearid comvlegal/privacy-policy,

il, Limitaflon of Liatitliy, ALLE1EAR 13 WILL NOT BE LIABLYE FOR INDIRECT, SPECIAL, CONSEQUENTIAL, Ot INCIDENTAL DAMAGES ANCLUDING WITHOUT
LIMITATION COST OF COVER), TVEN IF ADVISEDR OF THE POSSTHILITY OF SUCH DAMAGES. ALTCLEAR TD SHALL NOT BE LIABLE FOR ANY JRI PARTY
CLAMS. GUR CLUMUTATIVE LIAMLITY WILL BE LIMITED TO WHAT WAS PAID BY YOU OR ON YOUR DEITALF FOR THE SERVICE N THE 12 MONTHS BEFORY
THE CLATM. THIS SECTION 15 A FUNDAMENTAL PART OF THE BASIS OF QU BARGATIN, WITHOUT WITCH ALLCLEAR 1D WOULLD NOT 31 ADLE TO PROVIDE
TTH SERVICE, & WILL APPLY DESPITE THE FAITURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 1L serne or all of the limilations & exclusious in Scelions L
& 13 ure held vinenfirceable, wamanties will be diselnimed, & AlClear KP's Bability with e limited 10 the greidest extent pemmitted ymder applicable law.

12, Comphance with Law, You warsnt (sl in using the Service, you will comply with all applicable Liws, inchuding without limitation with all segnbations of agencivs of the LS.
Government regruding export & re-export restriclions, You will hold hamsluss & dedend, at our option, ANClear I from any ird pary elaim agatnst AUCkear 1) ntising from your
feiluze e eomply wilh s Agreement

13, Termluntlen Procedure, AlCHar 1D gy roquine reasonalibe identification verifieation belbre eompleling uny requivsi W terminate b Agresment o to cancel the Service.

14. Geacral, Ay notice bereunder will he In writing & rent hy mall, refurn recelpt requested, by e-pall, or by reputable courler addressed 4o the otler pavty {1} IF fo ANCTeur
1D, the address set forih ahove or at support@allelearid.com & (i1} If to you, ot the address or e-mall sddross you provide when you seplsder for the Service, or at such other
address of which you glve wotice In accordance with thls provision, It s your responstlility to keep yonr contact laforimatlon up te date, Notlee wilt be deemed to have been
glven when delivered (a3 confivmed by receipt or nther confirmatian) or, (€ delivery ls uat secumplsbed by Tault of the addresser, when tendered. This Agreement will be
governad by the laws of Teras, without regard to conflict of lnws. The LN, Canvention on Contrets for the Internatlonal Sale of Goods does nof apply. All dispites will be
brought only i a court located In Travis Caunty, TX, & ta the fullest extent permitted under applicable law, you consent o the vawe as (be exclusive Jurlsdicton for ¢labiny
aristng liereurnler & walve any objection to venue of yueh conrts, If any provision hereof is held unenforeeable, the remalaing pravistons will be unaffected, Your rights may
ot be aslged without written consent by ANClear 1D, AliCtear LD may asslgn thls Agreement, Faflure or delay [n enforeing s Agreement will not be deenied a walver,
"Fhis Agreement constiintes the entire agreement hetween the parties & supersedes ll prior or contemporaneans agecements with respect to lls anhject matter, This
Agreemcnl may ol be amended except 1 wikling or a subseqnent ellek 1o accept or telepbonle method offered by AlCIcar 1D, Cevtalo businesses not aMilated wiih AllClear
11 mmy dispiay the AlCTese 1D ar AICTear Guarantee logo and alfer sceess to the ANClenr 1D sordee Such wse or offers hould wit I coustrued, o any respoct, v an
emlorsement or guarantee by ANClear 11 of the securlty practices of such buslaesses, Upon any fermination or expiration of this Ageeement, all termus will ecuse, except Sectians 5

= L, which survive.
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Datapak Services Corporation
fulfilling the NEEDS of business

Processing Center » P.O, Box 3825 » Suwanee, GA 30024

November 11,

John Q Sample 2013
123 Main Street
Anytown, US 12345-6789

Dear John Q Sample,

Datapak Services Corporation (“Datapak”) is an order fulfliment and payment processor for several e-commerce
websites. We are contacting you because we recently learned of a data security incident that may have invoived
some of your personal information. This incident may have resulted in unauthorized access to credit card
information, including name, address, primary account number, expiration date, and security code imprinted on
the card. We are providing this notice to you so that you may menitor your financial statements and take steps to
protect your information.

Datapak recently learned that malware was placed on our systems on March 5, 2013 and could have been used to
access personal Information, Upon learning of this incident we immediately contained and secured the
potentially affected parts of the system. We launched an internal investigation and we retained independent,
third-party security experts. Working with these security experts, we took steps to further contain and secure the
potentially affected parts of the system. The investigation is ongoing and we are cooperating with the credit card
companies and law enforcement. ‘

To assist you in protecting your information, we engaged AllClear ID to provide you with the opportunity to enroll
in one {1) year of its identity protection services at no cost to you should you feel it is appropriate to do so. The
following identity protection services start on the date of this notice and you can use them at any time during the
next twelve {12) months.

AllClear SECURE: The team at AllCiear ID is ready and standing by if you need help protecting your identity.
You are automatically eligible to use this service - there is no action required on your part. If a problem arises,
simply call 1-855-398-6434 and a dedicated investigator will do the work to recover financial losses, restore your
credit and make sure your identity is returned to its proper condition.

AllClear PRO: This service offers additional layers of protection including credit monitoring and a $1 million
identity theft insurance policy. To use the PRO service, you will need to provide certain information to
AliClear ID. You may sign-up online at enroll.allclearid.com or by mail with the enclosed mail-in registration form,
or by phone by calling 1-855-398-6434 using the following redemption code: 9999999999.

Please note: Additional steps may be required by you in order to activate your phone alerts. Mailed registrations
may take up to ten (10) business days before the registration is received and you are able to log in to your
account.
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To further protect against possible fraud and in addition to enrolling in the one (1) free year of ¢redit monitoring
services we are providing to you, we encourage you to remain vigilant, to review your account statements, and
to menitor your credit reports for suspicious or unauthorized activity. Additional steps you can take to protect
yourself are included on the attached Information Guide.

We apologize for any inconvenience or concern that this may have caused you. The safety and security of your
personal information remains a top priority of ours. We have established a call center to assist you with any
questions regarding the security incident, this letter or enrollment in credit monitoring. This assistance line can
be reached at 1-855-398-6434, Monday through Saturday from 8:00 a.m.-8:00 p.m. C.5.T.

Sincerely,

Datapak Services Corporation




iINFORMATION GUIDE
ADDITIONAL STEPS YOU CAN TAKE TO PROTECT YOURSELF

To further protect against possible fraud, we encourage you to remain vigilant, to review your account
statermnents, and to monitor your credit reports for suspicious or unauthorized activity,

Credit Report

Under U.S. law, you are entitled to one free credit report annually from each of the three major credit bureaus.
To order your free credit report, visit www.annualcreditreport.com or call, toll-free, 1-877-322-8228. You may
also contact the three major credit bureaus directly to request a free copy of your credit report.

Fraud Alert

At no charge, you can also have these credit bureaus place a “fraud alert” on your file that alerts creditors to
take additional steps to verify your tdentity prior to granting credit in your name. Note, however, that because
it tells creditors to follow certain procedures to protect you, it may also delay your ability to obtain credit while
the agency verifies your identity. As soon as one credit bureau confirms your fraud alert, the others are notified
to place fraud alerts on your file. Should you wish to place a fraud alert, or should you have any
questions regarding your credit report, please contact any one of the agencies listed below. Information
regarding security freezes is also available from these agencies.

Equifax Experian TransUnion

P.O. Box 105069 P.C. Box 2002 P.O. Box 2000

Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19022
800-525-6285 888-397-3742 800-680-7289
www.equifax.com Www.experian.com www.transunion.com/fraud

Securlty Freeze

Some state laws allow you to place a security freeze on your credit report. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written authorization.
However, please be aware that placing a security freeze on your credit report may delay, interfere with, or
prevent the timely approval of any requests you make for new loans, credit mortgages, employment, housing or
other services. If you have been a victim of identity theft, and you provide the credit reporting agency with
a valid police report, it cannot charge you to place, lift or remove a security freeze. In all other cases, a
credit reporting agency may charge you up to $5.00 (and in some cases, up to $20.00}.

To place a security freeze on your credit report, you must send a written request to each of the three major
consumer reporting agencies by regular, certified or overnight mail at the addresses below:

Equifax Security Freeze Experian Security Freeze Trans Union Security Freeze
P.O. Box 105788 P.O. Box 9554 Fraud Victim Assistance Dept.
Atlanta, GA 30348 Allen, TX 75013 P.O. Box 2000
www.equifax.com WWWw.experian.com Chester, PA 19022

www.freeze.transunion.com

In order to request a security freeze, you will need to provide the foliowing information: (1} Your full name
(including middle initial as well as Jr., Sr., I, Ill, etc.}; {2) Social Security Number; {3) Date of birth; (4) If you have
moved in the past five (5) years, provide the addresses where you have lived over the prior five years; (5) Proof
of current address such as a current utility bill or telephone bill; (6) A legible photocopy of a government issued
identification card (state driver’s license or D card, military identification, etc.); (7} If you are a victim of identity
theft, include a copy of either the police report, investigative report, or complaint to a law enforcement agency
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concerning identity theft; (8) If you are not a victim of identity theft, include payment by check, money order, or
credit card {Visa, MasterCard, American Express or Discover only). Do not send cash through the mail.

The credit reporting agencies have three {3) business days after receiving your request to place a security freeze
on your credit report. The credit bureaus must also send written confirmation to you within five {5)
business days and provide you with a unique personal identification number (PIN} or password, or both that can
be used by you to authorize the removal or lifting of the security freeze,

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must
call or send a written request to the credit reporting agencies by mail and include proper identification (name,
address, and social security number) and the PIN number or password provided to you when you placed the
security freeze as well as the identities of those entities or individuals you would like to receive your credit
report or the specific period of time you want the credit report available. The credit reporting agencies
have three (3) business days after receiving your request to lift the security freeze for those identified entities or
for the specified period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and
include proper identification {name, address, and social security number} and the PIN number or password
provided to you when you placed the security freeze. The credit bureaus have three (3) business days after
receiving your request to remove the security freeze.

Federal and State Resources

You can also further educate yourself regarding identity theft, and the steps you can take to protect yourself,
including how to place a fraud alert or security freeze on your credit file, by contacting the Federal Trade
Commission or your state Attorney General. For North Carolina residents, the Attorney General can be
contacted at 9001 Mail Service Center, Raleigh, NC 27699-9001, {877) 566-7226 (toll-free in North Carolina),
(919) 716-6400, www.ncdoj.gov. For Maryland residents, the Attorney General Consumer Protection
Division can be contacted at 200 5t. Paul Place, 16th Floor, Baltimore, MD 21202, (888) 743-0023 (toll-free in
Maryland), (410} 576-6300, www.oag.state.md.us,

The Federal Trade Commission also encourages those who discover that their information has been misused to
flle a complaint with them, The Federal Trade Commission can be reached at: 600 Pennsylvania Avenue, NW,
Washington, DC 20580, www.ftc.gov/bep/edu/microsites/idtheft/, 1-877-ID-THEFT (1-877-438-4338); TTY: 1-866-
653-4261.

Police Report

If you find suspicious activity on your credit reports or account statements, or have reason to believe that your
personal information is being misused, contact your local law enforcement authorities immaediately and file a
police report. You have the right to request a copy of the police report and should retain it for further use, as
many creditors want the information it contains to absolve you of potential fraudulent debts. Natice of this
event was not delayed because of law enfarcement,




Terms of Use for AliClear Secure

If you become a victim of fraud using your personal information without authorization, AllClear 1D will help recover your financial losses
and restore your identity. Benefits include:

= Automatic 12 months of coverage,

= No cost to you-ever, AllClear Secure is paid for by the participating Company.

Services Provided

If you suspect identity theft, simply call AliCIlear ID to file a claim. AllClear ID will provide appropriate and necessary remediation
services ("Services”) (o help restore the compromised accounts and your identily to the state prior to the incident of fraud. Services are
determined at the sole discretion of AllClear ID and are subject to the terms and conditions found on the AllClear ID website. AllClear
Secure is not an insurance policy, and AllClear D will not make payments or reimbursements to you for any financial loss, liabilities or
expenses you incur.

Coverage Period

You are automatically protected for 12 months from the date the breach incident occurred, as communicated in the breach notification
letter you received from Company (the "Coverage Period"). Fraud Evenis that occurred prior to your Coverage Period are not covered
by AllCIear Secure services.

Eligibility Requirements }

To be eligible for Services under AllClear Secure coverage, you must fully comply, without limitations, with your obligations under the
terms herein, you must be a citizen eighteen (18} years of age or older, reside in the United States, and have a valid U.S. Sodial
Secwrily number, Minors under eighteen (18) years of age may be eligible, but must be sponsored by a parent or guardian. The
Services cover only you and your personal financial and medical accounts that are directly associated with your valid U.S. Social
Security number, including but not limited to credit card, bank, or other financial accounis and/or medical accounts.

How to File a Clalm
If you become a victim of fraud covered by the AllClear Secure services, you must:

Nolify AllClear ID by calling 1.855.434.8077 to report the fraud prior to expiration of your Coverage Pericd,

Provide proof of eligibility for AllClear Secure by providing the redemption code on the nolification letter you received from the
sponsor Company,

Fully cooperate and be truthful with AliCiear ID about the Evenl and agree to execute any documents AllClear |ID may reasonably
require;

Fully cooperate with AllClear |D in any remediation procass, including, but not limited to, providing AllClear ID with copies of all
available investigation files or reports from any institution, including, but not limited to, credit institutions or law enforcement
agencies, relating 1o the alleged theft.

Coverage under AllClear Secure Does Not Apply to the Followlng:
Any expense, damage or loss:
+ Due to
o Any transactions on your financial accounts made by authorized users, even if acting without your knowledge
o Any act of theft, deceit, collusion, dishonesty or criminal act by you or any person acting in concert with you, or by any of your
authorized representatives, whether acting alone or In collusion with you or others (collectively, your "Misrepresentation")
» Incurred by you from an Event that did not occur during your coverage period;
= In conneclion with an Event that you fail to report to AllCtear 1D prior to the expiration of your AliClear Secure coverage period.

Other Exclusions:

= AlIClear ID will not pay or be obligated for any costs or expenses other than as desciibed herein, including without limitation fees
of any service providers not retained by AllClear ID; AliClear ID reserves the right to investigate any asserled claim to determine its
validily;

= AliClear ID is not an insurance company, and AllClear Secure is not an insurance policy; AllClear ID will not make payments or
reimbursements to you for any loss or liability you may incur;

= AllClear D is not a credit repair organization, Is not a credit counseling service, and does not promise to help you improve your
credit history or rating beyond resolving incidents of fraud; and

» You are expected o protect your personal information in a reasonable way at all times. Accordingly, you will not recklessly
disclose or publish your Social Security number or any other personal information to those who would reasonably be expected to
improperly use or disclose that Personal Information, such as, by way of example, in response to "phishing" scams, unsolicited
emails, or pop-up messages seeking disclosure of personal information,

Opt-out Policy
If for any reason you wish to have your information removed from the eligibility database for AliClear Secure, please contact AllClear
ID:

E-mall Mall Phone
support@allclearid.com AllClear ID, Inc. 1.855.434.8077
823 Congress Avenue Suite 300
Austin, Texas 78701
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OPTIONAL: Register for AllClear ID PRO

AliClear 1D Corporate Address AllClear ID Mail Processing Center
823 Congress Ave, Suite 300 -Austin, TX 78701 P.O. Box 3356 — Suwanee, GA 30024-9847

AllClear ID

ALERT NETWORK

To register by mail, compiete this form and mail to AllClear {D at the address above.
You do not need to complete this form if you register online at enroll.allctearid.com or by phone at (855) 398-6434.

INSTRUCTIONS:
« Fill In your personal information, All fields are required unless specified otherwise. Please provide at {east one phone number.

» To reglster additlonal famlly members, please use a separate form. To reglster a minor under 18 years old, please provide
Informatlon for the parent or legal guardian, Correspondence concerning & minor will be addressed to the parent or legal guardian.
e i you have an AllClear ID Redemplion Code or Promotion Code, enler it at the top of the Registrant Personal Information Section.

Please PRINT CLEARLY in BLACK INK within the boxes.
Shade the bubbles completely. Gorrect: @ Incorrect:  X: =.“i": A B C!D E O 1 2 3

ADDRESS INFORMATION

Please do not write In this section. Please use the "Change of Address” sectlon to make corrections.

John Q Sample
123 Main Street
Anytown, US 12345-6789 REDEMPTION CODE: 9999999959

REGISTRANT PERSONAL INFORMATION

GENDER 25}_'[5‘_ pF E!IRTH (MMIDD{‘Y)’Y‘Q SOCIAL SECURITY NUMBER (_Regylred)

omae T TV T T T

O FEMALE i.,k_ Ay Al ] 5 U0 R T TS O

MOBILE P"QONE N}.LMEE[\Q et o YHQM'%PHQNE NUMBER g WORK PHONE NUMBER N

i w1 el 3 |7 T T N : ‘ wen . i

HENEERECREEERNR N ,mz.mjwj N O O O IO O e O ] n

EMAIL ADDRESS (For Online Acmunt Access)

S = L, P """"“""'3’“"{’"“&'“"; ey T 5 e , é_w,{,..{ml

EREREREREERRRERENENEEEE : bt

PARENT/ LEGAL GUARDIAN INFORMATION (If Registering a Minor)

FIRST NAME _ - , o S B MIDDLE LASSTNAME 1 SUFFIX

PRI T {[ pAR A . =l 3
: 3 ro: ] 1 i

ne ,J i #;[_ iy E_.,imj[g_mi SERRE b e L

GENDER™ "DATE OF BIRTH (MWDDAYYY) —~  SOCIAL SECURITY NUMBER (Required
omae TV T T T | =
O FEMALE 0O T T S B AN Y O T » Ao i
MOBILE PHONE NUMBER _ HOME PHONE NUMBER _— WORK PHONENUMBER L

A - T I - 0T
booddo ok ] | LI IO R T U SO O O W OO i,..,-m,.iw,a L W
EM?LE.?QRRESS {For Online Account Acoess) ... e , ~ . -
E { g i 3 f ‘ ‘ i % l i i [ i T
SR ii RN i sz.,...m b dd SERERE

CHANGE OF NAME OR ADDRESS (Optional)
EIRSLW?_ o N - - MIDDLE LAST NAME ; - SUFFIX
LIRS ———— HAME. e e S ;

] 3 é i f % §

RN AR AR RN RN RN
RESIDENCE ADDRESS LiNE 1 e o Ko e A e e A e
P17 T T TTTTTT ;

i 1., [ N SO i L A IO NN SO P Feddeeddid
RESIDENCE ADDRESS LINE - g_(vighona')! o — i ; N

1 — R A
1 i ‘ 3 i [ E i
?[TY . T STATE ZIP
T ! T T ) 5 T J ¥ ™ ! .
1 i 3 1
LA P I ‘_WL,EM“.L. 1 T A N U T _u._.},m‘mimﬁ.mim,.i ..m.__g s ]

By registerlng for AliCIear ID, | agree to the AliCtear ID End User License Agreement (enclosed) and | authorize AliCiear 1D, who provides
identity Theft Protectlon, and Iis service providers to obtaln and monitor my own credit informatlon from credit reporting agencles and send
thls Information to me alone for my own use. | certity that | am the parentiiegal guardian of any children that I reglster for the AliCtear ID
service. Please nole thal additional aclion afer registralion may be required by you in ordor to activate your phone aferts and monitoring oplions. Mailed
registralions may lake up to ten (10} business days before the registration is received and you are able lo log in lo activate these fealures.

Under federal taw, you have the right to receive a free copy of your credit report once every twelve months from each of the three nalional consumer
reporting agencies. To request your free annual report under Lhat law, visit www.annualcreditreport.com or call (877) 322-8228.
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End User Services Agreement

This agreement ("Agreemenl") is made by & between AlNClear ID, Inc,, formerly "Debix" ("AilClear ID"), having an address of 823 Conpress Avenue, Ste, 300, Auslin, TX 78701,
& you ("you"). As of the date you register ter or enroll in the Service, the parlies agree as tallows:

|. Definitions, The “Service" means the Premium Service and’or the Basic Service, for which you emroll, as the case may be, defermined in accordance with your regisiration & the
terms hereof The "Premium Service" is one of the fellowing, depending on your election at registration: (i) AllClear 1D Pro (ii) AllClear 1D Plus (iii) AllClear 1D Guarantee. A
Premium Service may include a Service that a third party is purchasing for you on your behalfe. it may be free 10 you bul slill a Premium Service. The "Basic Service™ is AliCIear 1D
fasic and is provided at no cost. References to the Service include aoy use you make of the interface available at www debix.com or www.allclearid com (collectively, the “Site").

2. Provision of the Service. AllCtear 1D will provide you with 1he Service you elected al registration subject 10 the terms and conditions of this Agreement. A defailed description of the
Service tor which you are registered can be found in your profile which may be accessed by logging into the Site. Term & Terminalion Re: Basic Service. Your subscriplion to the
Basic Service commences upon your Tegistralion, covers idenlity thefl evenls oecurring afler registration, & lerminate upon the earlier of (i) AllClear ill's notification to you of ifs
discontinuance of the Basic Service offering, (ii) AllClear 11)'s election to terminale your Basic Service if you do not opt in a1 the end of the then-current subscripiion period, or (iii} your
election 1o terminate your subscriplion 1o the Basic Service, each of which may occur at pny time,

3. Subscription Fee. The subscription fee tor lhe Premium Service, ifapplicable, will be billed at the retail price currently in elfect, al a previously approved & agreed-upon pricing, or
in accordance with the applicable prometion code on the Site & according to the terms described herein. [fyou have queslions regarding your fee, please comlact cuslomer service folt
fre¢ at the applicable phone number listed above. AllClear ID will conlinue Lo bill your payment method on a periodic basis unlil the expiralion or lermination of your Premium Service.
You may cancel your subscription [or the Premium Service (if any) 1or which you have registered in accordance with Seclion 7. If you pay monthly & wish to cancel, you musl call
Customer Service prior 1o the starl of the +allowing momh. [ you pay for multiple months in advance & caocel your Premium Service prior 1o the end ef the peried tor which you have
paid, AlCIear 1D will refund payment for only any full, unused months, Il someone has paid on yeur behall and you cancel, you will not receive a refund.

4. Free Trial. Ifyou receive a Premiuvm Service as the result of a third party procuring it tor you on your behalf, this Section is not applicable to you. Ifyou are subscribing to a Premium
Service on your own behalf, il may start wilh a frec tdal peried. If you do not cancel before the end of such free trial period, you agree thal AllClear ID is authorized to charge you a
monthly subscription fee for such Premium Service al the current rate to the payment method you provided during registation. You must provide a valid payment method to enroll in
any free irial. AllClear ID will begin billing your payment method for monthly subscriplion fees at the end of the free trial period, unless you cancel prior (o the end of the free irial
period, You will not receive a notice from us that your free trial period has ended or that 1he paying portion of your subscription has begun. 1 you cancel prior 1o the end of your free
rial period, there will be no charges (o your payment method.

5. Scope of Coverage; Term & Termination of Premium Service, 1f you are a subscriber to a Premium Service, your subscription to such Premium Service commences upen your
registration. Additional action may be required by you afler registration in order to activale your phene alerts and monitoring options. Failure 10 activate or us¢ an available fzature of the
Service does not alfecte the cost of the Service. The Premium Service covers identity thefl events discovered after registration. ITa third pary has procured the Premium Service on your
behalf your subscription to the Premium Service will terminate af the end of the term specified during registration, unless you opf 1o re-gnroll, If you are subscribing 1o a Premium
Service on your own behalf, then 2t the end of your inilial subscription peried, your subscription will automatically renew on a month to month basis until you terminate it in accordance
with this Section or [ail lo provide payment when due. In addition, the Premium Service may be terminated or suspended at any time with or without notice if payment is nol received
when due or if you breach any of the terms & conditions set forth herein. If your subscription (o the Premium Service expires hecanse you fail lo renew il or fail to provide payment
when due, AllClear 1) may convert you o Lhe Basic Service 1or one (|} year, subject to the terms & conditions applicable to (he Basic Service as sel forth herein. If you transfer from
one Service 1o another, the terms and description of such newly elected Service will apply. In the event thal you elect 1o transfer 1o a new Service, you will forfeil any remaemning
enfiflement in your previous Service. Notwithslanding the foregoing, if you are atTecled by two separate incideris from (he same source company, your newly elected Service will
continue aller the term of your previons Service, wilh no forfeiture.

6, Restrictions, You will use any Service only lor your benefit & dor its intended purpose. You will net permit third party to: (a) except as expressly set forth in this Agreement, nse,

copy, modil'Y, create derivative works of, distribule, sell, sublicense, or fransfer the Service; (b) remove or aller any AlClear ID notices or markings, or add any other notices or markings
within the Service; (¢) decrypl or aitempt 1o decrypt the Service; (d) derive or atlempt to derive the source code of or decompile the Service; or (¢) disassemble or reverse engineer Lhe
Service, Il stalulory rights make any part of this section void, you wilt previde AllClear 1D with detailed information regarding amy such activity.

7. Ownership. This Agreement confers no ownership rights to you & is not a sale of rights in the Service, Ownership of all right, title, & interest in or to the Service & all Feedback &
all intellectual property rights embodied therein are & will remain AllClear ill's exclusive properly. You will take all reasonable actions to perfect such ownership, in¢luding without
limitation execuling insiruments of assigurnent AllClear IT} reserves all rights in the Service & lhe intellectual property rights embodied therein not expressly granted here permitied
hereunder, using no less than reasonable care. If you provide feedback &for penerate data in using the Service ("Feedback"), except to the exlent set forth in our Privacy Policy you
hereby assign all right, title, & interest Iherein 1o AllClear ID. I such assiggment is ineffective, you agree to prant to AllClear ID a non-exclusive, perpetual, imevocable, royalty free,
worldwide license lo use, reproduce, sublicense, distribute, modify, & otherwise exploit such Feedback without resiriction.

8. Support.In connection with the Service, AllClear 1D will provide the suppoert specified on the Site from Lime Lo line,

9. Disclaimer of Warranties. ALL SERVICES ARE PROVIDED TO YOU "AS I§," WITHOUT WARRANTY, & ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PURPOSE, NON-INTERFERENCE, ACCURACY, & NON-
INFRINGEMENT ARE DISCLAIMED. ALLCELEAR ID DOES NOT WARRANT THAT THE SERVICE WILL GPERATE WITHOUT INTERRUPTION, BE ERROR.FREE, OR
ACHIEVE SPECIFIC RESULTS, THE SERVICE IS NOT A CREDIT COUNSELING SERVICE. ALLCLEAR 1D DOES NOT PROMISE TO HELP YOU IMPROVE YOUR
CREDIT RECORD, HISTORY, OR RATING.

10. Authorization. You authorize AllClear ID & iis service providers to obfain & monifor your own information from credit reporting agencies and/or other monitoring services & send
this information to you for your own use. You agree that this authorization shall censtitute written instruclions fo obtain your credit information in accordance with the Fair Credit
Reporiing Act, L[ AlICIear ID is unable to process the credit monlloring request, AllClear 1D will make a reasonable efifort to conlact you. You certify that you have the express consent of
all adulis that you register to submil iheir information 1o AllClear ID with the inteni lo utilize the Service & 1o agree to this Agreement on their behalf You also certify that each adult that
you register lor the Service has read & accepted the terms & conditions of this Agreement, and aulhorizes AllClear I}, & its service providers, lo obfain & monitor his or her own credit
information from credit Teporling agencies & send this information to him or her alone for his or her own use. You agree that this authorization shall constitute written instructions to
obtain his or her credit information in accordance with the Fair Credit Reporiing Act. You cer(ify that you are the parent/legal puardian of any and all children that you register tor the
Service. Information thal AllClear 1D collects from you will be treated in accordance with ihe AliClear ID Privacy Policy: hilps://www allclearid.com/legallprivacy-policy.

L1. Limitatien of Liability. ALLCLEAR D WILL NOT BE LIABLE FOR INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES (INCLUDING WITHOUT
LIMITATION COST OF COVER), EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ALLCLEAR ID SHALL NOT BE LIABLE FOR ANY 3RD PARTY
CLAIMS OUR CUMULATIVE LIABILITY WILL BE LIMITED TO WHAT WAS PAID BY YQU OR ON YOUR BEHALF FOR THE SERVICE N THE 12 MONTHS BEFORE
THE CLAIM. THIS SECTION IS A FUNDAMENTAL PART OF THE BASIS OF OUR BARGAIN, WITHOUT WHICH ALLCLEAR 1D WOULD NOT BE ABLE TO PROVIDE
THE SERVICE, & WILL APPLY DESPITE THE FAILURE OF ESSENTIAL PURFOSE OF ANY LIMITED REMEDY. If some or all of the limitations & exclusions in Sections 11
& 13 are held unenforceable, warranties will be disclaimed, & AllClear ill's liabality will be limiled to the greatest extent permitted under applicable law.

12. Compliance with Law. You warrant that in using the Service, yon will comply with all applicable laws, including without limitation wilh all regulations of agencies of the U.S.
Governinent regarding export & re-export restrictions. You will hold harmless & defend, 2t our option, AllClear ID from any third party claim against AllClear ID arising from your
failure to comply with this Agreement.

13, Termination Procedure. AllCIear 1D may require reasonable identification venfication before completing any tequest to tenninate the Agreement or 1o cancel the Service,

14. General, Any notice hereunder wili be in writing & sent by mail, retumn receipt requested, by e-mail, or by reputable courier addressed to the other party (i) if to AllClear
ID, the address set forth above or at suppori@allclearid.com & (ii) If to you, at the address or e-mail address you provide when you register for the Service, or at such other
address of which you give notice in accordance with this provision. It is your tesponsibility te keep your contact informaticn up to date. Nofice will be deemed 10 have been
given when delivered (as confirmed by receipt or other canfirmalion) or, if delivery is not accomplished by faull of the addressee, when tendered. This Agreement will be
governed by the laws of Texas, without regard to conflict of laws. The U.N. Convention on Contracts for the International Sale of Goods does not apply. All disputes will be
brought only in a court tocared in Travis County, TX, & 1o the fullest extent permitted under applicable law, you consent to the same as the exclusive jurisdiction for claims
arising hereunder & waive any objection ta venue of such couris. If any provision hereof is held unenforceable, the remaining provisions will be unaffected. Your rights may
net be assigned without written consent by AllClear 1D. AllCtear ID may assign this Agreement, Failure or delay in enforcing this Agreement will not be deemed a waiver.
This Agreement constitutes the entire agreement between the parties & supersedes all prior or contemporaneous agreements With respect to s subject maiter. This
Agreemenl may nol be amended excepl in writing or a subsequent click to accept or telephonic method offered by AllClear ID. Certain businesses mot alfiliated with AllClear
ID may display the AllClear [D or AliClear Guarantee loge and offer access to the AlClear ID service, Such use or offers shauld net be consirued, in any respect, as an
endorsement or guarantee by AllCIear D of the security praclices of such businesses. Upon any terminalion or expiration of this Agreement, all terms will cease, except Sections 5

- 14, which survive,
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