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March 13, 2018 

Attorney General Gordon MacDonald 
Office of the Attorney General 
Department of Justice 
33 Capitol Street 
Concord, NH 03301 

Dear Attorney General MacDonald: 

RECEIVED 

MAR 2 1 2018 

CONSUMER PROTECTION 

I write to notify you of an inadvertent disclosure of personal medical information of 
two New Hampshire residents, a husband and wife. 

We have learned that on March l, 2018, one of our staff unintentionally forwarded to 
someone outside our organization an email string indicating that the husband had 
booked an appointment with us for a specific procedure and that the wife was 
attempting to book an appointment of her own. The "auto-fill" function in our email 
program caused the email to be sent to an attorney with whom our organization 
interacts from time to time on workers' compensation matters, rather than to the 
intended staff member involved in scheduling appointments. Within an hour of 
transmitting that email to the outside attorney, the attorney notified us that the email 
was sent to him in error. The outside attorney confirmed that he promptly deleted 
the email. Based on our investigation, this is the extent of the disclosure of the 
information. 

We called the husband and wife to notify them of the inadvertent disclosure of their 
information on March 12, 2018 . We also sent them a written notification on March 
16, 2018. 

If you have any questions or concerns about this matter, please contact me at 603-
724-2400 or at carl.moskey@concordortho.com. 

Sincerely, 

{11 /( }rwd~ 
Carl R. Moskey 
Administrator 
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