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Adriaen M. Morse, Jr.
Global Legal Compliance

April 3, 2013

Office of the Attorney General

State of New Hampshire

Consumer Protection and Antitrust Bureau

33 Capitol Street

Concord, NH 03301 VIA CERTIFIED MAIL

Re: Notice of Breach of Security for NH Residents, N.H. Rev. Stat. §§359-C:20
To Whom It May Concern:

Computer Sciences Corporation (“CSC”) is writing you to provide notice of a breach of security
relating to certain New Hampshire residents that occurred on or about March 5, 2013. The details
of this incident are set forth below.

CSC is a contractor for the State of North Carolina. In the course of performing services for the
State of North Carolina, we put information from the Medicare Exclusion Database (“MED”) on
a thumb drive. The MED is a list of medical providers who are not permitted to participate in
Medicare, Medicaid and other federal health programs for various reasons. This information
included the provider’s name, Social Security Number (“SSN”), federal tax Employer
Identification Number (“EIN”) and date of birth. It also included other information from the
database that is publicly available. To date, we have uncovered no misuse of this information.

In early March, we discovered the loss of this thumb drive in CSC facilities in Raleigh, NC.
Although not discovered until early March, the thumb drive is believed to have been lost in late
February. We have notified the State of North Carolina of this loss, and are working closely with
them on this matter. We take this matter very seriously and have conducted a thorough
investigation and search for the missing thumb drive, but to date have been unable to locate it.

We believe that this loss affects 274 New Hampshire residents, and CSC is notifying them by
mail on or about April 2, 2013. In our letter to these individuals, we are offering them one year
of credit monitoring and identity protection services at no cost with all costs being borne by CSC.
Our letter encourages them to take advantage of this free service. We also have established a toll-
free call center to assist these individuals and answer any questions about this incident. Further,
we have engaged in internal activities to improve our security practices for our work with the
State of North Carolina, and have engaged an outside auditor to work with us on these practices.

Please contact me directly with any questions by email at amorse4(@csc.com; by phone at 703-
641-3133 and by fax at 703-849-1015. Thank you for your consideration of this matter.

Very truly yours
bk //—/’

Adriaen M. Morse, Jr.
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