





EXHIBIT A






For More Information. We understand that you may have questions about this incident that are not addressed in this
letter. If you have additional questions, please call our call center a Monday through Friday from 8:00

a.m. to 5:30 p.m. Central Time, (excluding U.S. holidays.) You may also write to CPI at: 811 Hansen Way, Palo Alto, CA
94304.

We sincerely regret any inconvenience or concern this incident may have caused.

Sincerely,

Amanda Mogin
Senior Director, Corporate Communications and Administration
Communications & Power Industries LLC









