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November 20, 2019

VIA FIRST CLASS MAIL

Consumer Protection Bureau
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

To Whom It May Concern:

We represent ARINC Incorporated, part of Collins Aerospace (“Collins™) with respect to an
incident involving the potential exposure of certain personal information as described below.
Collins has hired IDExperts, a leading identity theft protection provider, to offer impacted
individuals one year of complimentary MyIDCare services.

1. Nature of the event

On October 17, 2019, Collins was alerted that, due to a processing error, a former employee was
accidentally sent the 2018 Form W-2 Wage and Tax Statements for approximately 1500 current
and former Collins employees instead of only the former employee’s own documents.

2. Number of New Hampshire residents affected

Based on the investigation, one (1) New Hampshire resident was potentially affected. A formal
notification letter will be sent to the individual on November 22, 2019 via regular mail. A copy
of the notification letter is included with this letter.

3. Information compromised

The information involved was W-2-related data including employees’ names, home addresses,
compensation, tax withholdings and social security numbers.

4. Steps taken and plans relating to the event

Upon discovery of the accidental transmission, Collins immediately contacted the recipient of
the data and requested that the information be deleted. The individual signed a written statement
confirming that: 1) the email and W-2 attachment were deleted; 2) the individual did not retain a
copy of the data; and 3) did not forward the information to anyone clse.
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Because we were able to secure the recipient’s immediate cooperation, we believe this event to
be isolated and highly unlikely to result in a compromise additional data. Nevertheless, we are in
the process of re-examining our processing procedures to prevent a reoccurrence of this type and
to put forth other safeguards that will better serve data protection.

5. Contact information

If you have any additional questions, please contact Evan Wolff ar or
(202) 624-2615 during business hours.

Qinraralys

Enclosure
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