








For More Information.

We regret that this occurred and apologize for any inconvenience. If you have any further questions or concerns, we
established a dedicated call center, which can be reached by calling 1-844-951-2879, Monday through Friday from 9:00 a.m.
- 6:30 p.m. EDT, excluding US holidays.

Sincerely,
Marie Hodge
Executive Director, Communications and Operations









Additional information for residents of the following states:
Connecticut: You may contact and obtain information from your state attorney general at: Connecticut Attorney General’s
Office, 165 Capitol Ave, Hartford, CT 06106, 1-860-808-5318, www.ct.gov/ag

District of Columbia: You may contact and obtain information from your attorney general at: Office of the Attorney
General for the District of Columbia, 441 4th Street, NW, Washington, DC 20001, 1-202-727-3400, www.0ag.dc.gov

Maryiand: You may contact and obtain information from your state attorney general at. Maryland Attorney General's
Office, 200 St. Paul Place, Baltimore, MD 21202, 1-888-743-0023 / 1-410-576-6300, www.oag state. md.us

Massachusetts: Under Massachusetts law, you have the right to file and obtain a copy of a police report. You also
have the right to request a security freeze, as described above. You may contact and obtain information from your state
attorney general at: Office of the Massachusetts Attorney General, One Ashburton Place, Boston, MA 02108, 1-617-727-

8400, www,mass.gov/ago/contact-us.html

New York: You may contact and obtain information from these state agencies: New York Department of State Division
of Consumer Protection, One Commerce Plaza, 99 Washington Ave., Albany, NY 12231-0001, 518-474-8583 / 1-800-
697-1220, http://www.dos.ny.gov/iconsumerprotection; and New York State Office of the Attorney General, The Capitol,
Albany, NY 12224-0341, 1-800-771-7755, hitps://ag.ny.qov

North Carolina: You may contact and obtain information from your state attorney general at: North Carolina Attorney
General’s Office, 9001 Mail Service Centre, Raleigh, NC 27699, 1-919-716-6000 / 1-877-566-7226, www.ncdoj.aov

West Virginia: You have the right to ask that nationwide consumer reporting agencies place fraud alerts in your file to let
potential creditors and others know that you may be a victim of identity theft, as described above. You also have a right
to place a security freeze on your credit report, as described above.

A Summary of Your Rights Under the Fair Credit Reporting Act: The federal Fair Credit Reporting Act (FCRA) promotes
the accuracy, fairness, and privacy of information in the files of consumer reporting agencies. There are many types of
consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell information about
check writing histories, medical records, and rental history records). Your major rights under the FCRA are summarized
below. For more information, including information about additional rights, go to w onsumerfinance.gov/learnmore or
write to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

» You must be told if information in your file has been used against you.

» You have the right to know what is in your file.

* You have the right to ask for a credit score.

« You have the right to dispute incomplete or inaccurate information.

+ Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information.

» Consumer reporting agencies may not report outdated negative information.

= Access to your file is limited.

+ You must give your consent for reports to be provided to employers.

+ You may limit “prescreened” offers of credit and insurance you get based on information in your credit report.

+ You have a right to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency
from releasing information in your credit report without your express authorization.

- You may seek damages from violators.
« |dentity theft victims and active duty military personnel have additional rights.



