sbruary 2, 2017

Joseph Foster

Attorney General

Office of the Attorney General
33 ( itol St

Concord, NH 03301

Dear Attorney General Foster:

On behalf of Citibank, N.A. (“Citi"), we are writing to inform you about a recent incident involving
personal information relating to one New Hampshire resident.

Specifically, we learned that an employee of a contractor used by Citibank to process credit
card applications attempted to take information reflected on the applications from the processing
center. The info  ation included names, addresses, telephone numbers, Social Security and/or
passport numbers, and dates of birth. As the employee was caught on his first day at the
location in the act of attempting to leave the premi: 5 with this information, we donott ieve it
was used or disseminated to anyone else. The contractor terminated this employee.

We have taken steps to notify tt  impacted individual of this incident. Attached is a sampie of
the letter that we are providing to the M v Hampshire resident.

Please do not hesitate to contact me at 904-954-3027 if you have any questions or concerns.

Since! v,

General Counsel
Citibank, N.A.
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