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Jashty 27, 2015

Joseph Foster

Attorney General

Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Mr. Foster:

On behalf of Citibank, N.A. (“Citi”’), I am writing to inform you about an event that took
place on December 4, 2014 in which limited personal information maintained by Citi
relating to one New Hampshire resident was improperly accessed by a Citibank
employee. As a result of our investigation, this person is no longer working at Citibank.

Specifically, on December 16, 2014, we detected possible fraudulent activity and
commenced an investigation. We discovered that the employee had authorized access to
customer account records and used that access to make a fraudulent purchase in the
customer’s name. We determined that the personal information exposed to the employee
was the customer’s name, address, telephone number, account number, social security
number, and date of birth. We have closed the account due to this unauthorized activity
and have issued a replacement card to the impacted customer.

We have notified the impacted customer of this incident. Attached is a sample of the
letter that we are providing to the New Hampshire resident.

Please do not hesitate to contact me a-f you have any questions or

concems.

Sincerely,

Al 2 M

Attachment














