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Exhibit A — Notice to Individuals









(1) the unique personal identification number, password or similar device provided by the consumer reporting
agency,

(2) proper identification to verify your identity;

(3) information regarding the third party or parties who are to receive the credit report or the period of time for which
the credit report may be released to users of the credit report; and

(4) payment of a fee, if applicable.

A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze on a credit report shall
comply with the request no later than three business days after receiving the request. As of September 1, 2008, a
consumer reporting agency shall comply with the request within fifteen minutes of receiving the request by a secure
electronic method or by telephone.

A security freeze does not apply in all circumstances, such as where you have an existing account relationship and a copy
of your credit report is requested by your existing creditor or its agents for certain types of account review, collection, fraud
control or similar activities; for use in setting or adjusting an insurance rate or claim or insurance underwriting; for certain
governmental purposes; and for purposes of prescreening as defined in the federal Fair Credit Reporting Act.

If you are actively seeking a new credit, loan, utility, telephone or insurance account, you should understand that the
procedures involved in lifting a security freeze may slow your own applications for credit. You should plan ahead and lift a
freeze, either completely if you are shopping around or specifically for a certain creditor, with enough advance notice
before you apply for new credit for the lifting to take effect. You should contact a consumer reporting agency and request
it to lift the freeze at least three business days before applying. As of September 1, 2008, if you contact a consumer
reporting agency by a secure electronic method or by telephone, the consumer reporting agency should lift the freeze
within fifteen minutes. You have a right to bring a civil action against a consumer reporting agency that violates your
rights under the Fair Credit Reporting and Identity Security Act." NM Stat. § 56-3A-4 (2016).

For residents of North Carolina, please note that the following contact information for the North Carolina Attorney
General’s Office may be used to obtain additional information about preventing identity theft. The attorney general’s office
may be reached, toll-free, at 1-877-5-NO-SCAM (1-877-566-7226). You may also visit the North Carolina Attorney
General's Office at the address below or online at the website below.

Josh Stein, North Carolina Attorney General
9001 Mail Service Center
Raleigh, NC 27699-9001

http://www.ncdoj.gov/Home.aspx?lang=en-US

For residents of Wisconsin, please note that upon your written request to the contact information provided in this letter,
Children’s Mercy will identify the personal information pertaining to you that was accessed and acquired by the
unauthorized party mentioned above.

Children’s Mercy takes the protection of personal information seriously. We have taken and will continue to take steps to
prevent any such incidents involving personal information, including re-education and re-training of key staff on internet
scams such as phishing emails. These steps are in addition to our mandatory ongoing education for all employees
regarding data security and privacy.

Please accept our deepest apologies for this incident. We sincerely regret any inconvenience or concern this has caused.
Sincerely,

Shelli Crocker, MA, CISSP

Information Security Compliance Officer Corporate Compliance

Children’s Mercy Kansas City

2401 Gillham Road
Kansas City, MO 64108









AlIClear ldentity Repair Terms of Use

If you become a victim of fraud using your personal information without authorization, AliClear ID will help recover your
financial losses and restore your identity. Benefits include:

« 12 months of coverage with no enrollment required.
o No cost to you — ever. AllClear Identity Repair is paid for by the participating Company.

Services Provided

If you suspect identity theft, simply call AllClear ID to file a ciaim. AllCiear ID will provide appropriate and necessary
remediation services (“Services”) to help restore the compromised accounts and your identity to the state prior to the
incident of fraud. Services are determined at the sole discretion of AllClear ID and are subject to the terms and conditions
found on the AllClear ID website. AliClear Identity Repair is not an insurance policy, and AliClear ID will not make
payments or reimbursements to you for any financial loss, liabilities or expenses you incur.

Coverage Period

Service is automatically available to you with no enroliment required for 12 months from the date of the breach incident
notification you received from Company (the “Coverage Period”). Fraud Events (each, an “Event’) that were discovered
prior to your Coverage Period are not covered by AllClear Identity Repair services.

Eligibility Requirements

To be eligible for Services under AllClear Identity Repair coverage, you must fully comply, without limitations, with your
obligations under the terms herein, you must be a citizen or legal resident eighteen (18) years of age or older, and have a
valid U.S. Social Security number. Minors under eighteen (18) years of age may be eligible, but must be sponsored by a
parent or guardian. The Services cover only you and your personal financial and medical accounts that are directly
associated with your valid U.S. Social Security number, including but not limited to credit card, bank, or other financial
accounts and/or medical accounts.

How to File a Claim
If you become a victim of fraud covered by the AliClear Identity Repair services, you must:

« Notify AllClear ID by calling 1.855.434.8077 to report the fraud prior to expiration of your Coverage Period;

« Provide proof of eligibility for AliClear Identity Repair by providing the redemption code on the notification letter
you received from the sponsor Company;

« Fully cooperate and be truthfut with AllClear ID about the Event and agree to execute any documents AliClear |D
may reasonably require; and

« Fully cooperate with AliClear ID in any remediation process, including, but not limited to, providing AllClear 1D
with copies of all available investigation files or reports from any institution, including, but not limited to, credit
institutions or law enforcement agencies, relating to the alleged theft.

Coverage under AllClear Identity Repair Does Not Apply to the Following:
Any expense, damage or loss:

. Due to
o Any transactions on your financial accounts made by authorized users, even if acting without your
knowledge, or
o Any act of theft, deceit, collusion, dishonesty or criminal act by you or any person acting in concert with you,
or by any of your authorized representatives, whether acting alone or in collusion with you or others
(collectively, your “Misrepresentation”);
« Incurred by you from an Event that did not occur during your coverage period; or
« In connection with an Event that you fail to report to AliCiear ID prior to the expiration of your AllClear Identity
Repair coverage period.






