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Hagan Lovalls US LLP
Colymbla Square

558 Thirtgenth Straat, NW
Washingion, DC 20004

T +1202 637 5800

F +1 202 637 5910

www hoganiovells.com

September 28, 2017
By fax: 603-271-2110

New Hampshire Altorney General's Office
33 Capitol St.
Concord, NH 03301

Re: Incident Notification

To Whom [t May Concem:

I am writing to you on behalf of my client, Cheddars Casual Café, Inc. d/b/a Cheddar's Scratch
Kitchen (the “Company”), and pursuant to N.H. Rev. Stat. Ann. §359-C:20{1)(b), to inform you of a
data breach resulting from a break-in at a locked corporate facility, from which computer equipment
containing certain personnel infarmation, including Social Security numbers, was stelen on July 21,
2017. The same day, the Company reported the incident to law enforcement and began a rigorous
investigation to identify any potentially affected individuals. Amidst two hurricanes, the Company's
investigation included painstakingly recreating the data contained on the stolen equipment from
back-up and engaging data search experts to review this information.

Pursuant to N.H. Rev. Siat. Ann. §359-C:20{{)(b), the Company Is providing notice to the
approximately fifteen New Hampshire residents who may have been affected by the incident, in
substantially the form attached hereto, with mail distribution beginning on or about September 29,
2017. In addition to praviding the affected individuals with information regarding credit reporting
agencies, security freezes, fraud alerts, and other identity theft prevention tools, the Company is also
providing all affected individuals with twelve months of identity protection services.

Please feel free to contact me If you have any questions or require additional information.

Sincerely,
Charilie Wood

Associate
charlie.wood@hoganlovells.com
D +1 202 837 8832
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You may contact the FTC or your state's regulatory authority ko abtain sdditionad infinmation about seoidinyg lentiry
theft.

Federal Trade Commbvsivn, Consumer Respoase Center
600 Pennsylvamia Avenug, NW, Wa&hmvwn DC 205K0,
1-BE77-IDTHEFT (438-1338), www fic.goy!

Maryland Restdents
Office of the Aitorney Geseral of Maryland, Consumer Proteciion Division 200 5k Paul Place Baltimere, M
21202, www cag.siote. rod us’Consumer, Telephone: 1-888-743-0023.

North Caroliaa Residents
Office of the Attorney General of North Caroling, 9001 Mail Service Center Raleigh, NC 276599001,
www.nedocom’, Telephone: 1-919-716-6400.

For More Infora " n

If you have any questions, please contact us ot 8656-680-8659.

Sincerely,

Cheddar's Scratch Kitchen
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