








We have partnered with Equifax to provide a credit monitoring and identity theft protection product at no cost
to you for one year. This product is explained further in the materials provided by Equifax and enclosed with this
letter. We hope you will take advantage of this product. To do so, please follow the instructions in the enclosed
materials. You must complete the enrollment process by August 31, 2017. Even if you decide not to take advantage
of the one-year Equifax monitoring product, you may still receive Equifax Identity Restoration if you have identity
theft concerns by calling Equifax at 877-368-4940, 9:00 a.m. to 8:00 p.m. Eastern, Monday through Friday, before
June 1, 2018.

Information is also available for customers through a dedicated phone line at 888-742-9674.
IV. What You Can Do

In addition to enrolling in the credit monitoring and identity protection product being provided by Equifax,
please see the information in the “Identity Theft Prevention Tips” attachment, which provides additional steps you
can take, including how to obtain a free copy of your credit report and place a fraud alert and/or credit freeze on your
credit report. In addition, please monitor your credit card statements and report any unauthorized charges to your
credit card company.

V. For More Information

We appreciate your loyalty to Char-Broil and are committed to ensuring that your personal information remains
protected. As part of our ongoing customer commitment in this area, we are continuing to take steps to strengthen
the security of our e-commerce website. If you have any questions, please call 888-742-9674, 9:00 a.m. to 9:00 p.m.
EST, Monday through Friday.

Sincerely,

Christine Robins

President and Chief Executive Officer
Char-Broil, LLC
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Identity Theft Prevention Tips

We recommend that you remain vigilant for incidents of fraud and identity theft by reviewing account statements
and monitoring your credit reports. You may obtain a free copy of your credit report from each company listed
below once every 12 months by requesting your report online at www.annualcreditreport.com, calling toll-free
1-877-322-8228, or mailing an Annual Credit Report Request Form (available at www.annualcreditreport.com) to:
Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA, 30348-5281. You may also purchase a copy
of your credit report by contacting any of the credit reporting agencies below:

Equifax Experian TransUnion

PO Box 740241 PO Box 9554 PO Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com www.experian.com www.transunion.com
888-766-0008 888-397-3742 800-680-7289

If you believe you are the victim of identity theft, you should contact the proper law enforcement authorities, including
local law enforcement, and you should consider contacting your state attorney general and/or the Federal Trade
Commission (“FTC™). You may also contact the FTC to obtain additional information about avoiding identity theft.

Federal Trade Commission, Consumer Response Center
600 Pennsylvania Avenue NW, Washington, DC 20580; 1-877-IDTHEFT (438-4338)
www.ftc.gov/idtheft

State Attorneys General: Information on how to contact your state attorney general may be found at
www.naag.org/naag/attorneys-general/whos-my-ag.php.

You may obtain information from the FTC and the credit reporting agencies listed above about placing a fraud alert
and/or credit freeze on your credit report.
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