
 
Troutman Pepper Hamilton Sanders LLP 
5 Park Plaza, Suite 1400 
Irvine, CA  92614-2545 
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Kamran Salour 

Kamran.salour@troutman.com 

Direct: 949.622.2441 

 

February 14, 2022 

 

VIA EMAIL 

Attorney General John M. Formella 
Office of the Attorney General 
Consumer Protection Bureau 
33 Capitol Street 
Concord, NH 03301 
Email: DOJ-CPB@doj.nh.gov 

Re: Notice of Data Security Incident

Dear Attorney General Formella:  

We represent Center for Sustainable Energy (“SCE”), a San Diego based non-profit 
company whose mission is to provide clean energy program design, management, and 
technical advisory services, in a recent data security incident. This letter is sent on SCE’s 
behalf because personal information belonging to New Hampshire residents may have 
been affected.  

1. Nature of the Security Incident 

On November 17, 2021, CSE discovered that cybercriminals claimed to have accessed 
certain systems in our environment. In response, CSE took immediate steps to secure its 
systems and engaged an independent digital forensics and incident response firm to 
determine what happened and if any personal information had been accessed or acquired 
without authorization because of the incident. On December 31, 2021, CSE learned that 
a file containing your personal information may have been acquired by the cybercriminals 
in connection with this incident. Following a review of that file, CSE determined on 
February 9, 2022, that your personal information was included in that file. The information 
that may have been accessed was the name, address and Social Security numbers of two 
New Hampshire residents. There is no evidence that any such information has been 
misused.  

2. Number of New Hampshire Resident Affected 

Approximately two (2) residents of New Hampshire may have been affected by this 
incident. CSE will notify the potentially affected New Hampshire residents on or about 
February 17, 2022, via U.S. mail. A sample copy of the notification letter is being provided 
with this correspondence.  
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3. Steps Taken Relating to the Incident 

CSE has implemented additional safeguards to improve data security in its environment. 
CSE is also offering identity theft protection services for twelve (12) months through IDX 
to provide affected persons with complimentary credit monitoring. IDX also created a call 
center to answer any questions from affected persons regarding the  
incident.  

4. Contact Information 

CSE remains dedicated to protecting the personal information in its control. If you have 
any questions or need additional information, please do not hesitate to contact me at 
949.622.2441 or by e-mail at kamran.salour@troutman.com.  

Please let me know if you have any questions 

Sincerely, 
 

 
Kamran Salour 
Partner 

 

philipjd
Kamran Salour
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