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August 5, 2019 

Consumer Protection Bureau 
Office of the Attorney General 
33 Capitol Street 
Concord, NH 03301 

Re: Disclosure required per NH RSA 359-C:20 

Dear Attorney General MacDonald, 
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On behalf of Catholic Charities New Hampshire (CCNH) and pursuant to NH RSA 359-C:20, I 
am writing to notify you of a Security Breach involving the possible unauthorized acquisition of 
personal information involving fifteen (15) New Hampshire residents and entities. 

On June 10, 2019, CCNH became aware that CCNH employees were targeted by an email 
phishing attack from a compromised CCNH email account. The likely cause of this attack was an 
email from a compromised entity. In response to the discovery, CCNH began an immediate 
investigation to prevent further risk to client information. Based on CCNH's investigation, it was 
determined that one email account was compromised due to the incident. After reviewing the 
email account, it was determined that 15 New Hampshire residents and entities had personal 
information in the email, as defined by NH RSA 359-C:20. At this time, CCNH is unable to 
determine whether this information has or will be misused. 

In response to the incident, CCNH has mailed written notice to the affected individuals and 
entities on Monday, August 5, 2019. CCNH will offer credit monitoring services to all 
individuals that are notified. Additionally, CCNH will be providing training to all staff with 
email accounts and has a phishing awareness program and other appropriate measures to prevent 
a future incident such as this. CCNH understands the importance of protecting personal 
information of its clients throughout the state of New Hampshire and will do its best to ensure 
the security and confidentiality of our clients' information. 

Please contact me if you have any questions at 603-663-0227. 

Sincerely, 

~~~ 
Compliance and Privacy Officer 
Catholic Charities New Hampshire 


