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To help prevent a similar incident from occurring in the future, Capital has hired a new vendor to
enhance its existing security measures. In addition, Capital has implemented multi-factor authentication for
email and are now using a new platform to help it monitor suspicious activity on its network. Capital is also
providing additional training to its employees regarding phishing emails and other cybersecurity issues.

Please do not hesitate to contact me if you have any questions regarding this matter,

Sincerely,

Gerald J. Ferguson
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