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Should you have any questions concerning this notification, please contact me at (248)
220-1360 or cczuprynski@mcdonaldhopkins.com. Thank you for your cooperation.

Very truly yours,
m \,CW

Christine Czuprynski

Encl.

{9146246: }



The privacy and security of the personal information we maintain is of the utmost importance to California Eastern
Laboratories, Inc. (“CEL”). We are writing with important information regarding a recent security incident that may
have impacted some of your information. We want to provide you with information about the incident, explain the
services we are making available to you, and let you know that we continue to take significant measures to protect
your information.

What Happened?

On June 18, 2020, we became aware of a potential ransomware incident which had infected a number of our systems
and encrypted files on several machines. In addition to encrypting files, the unauthorized party may have removed a
limited number of files and folders from our system.

What We Are Doing.

Upon learning of the issue, we commenced an immediate and thorough investigation. As part of our investigation,
we engaged external cybersecurity professionals experienced in handling these types of incidents. The investigation
worked to identify what personal information, if any, might have been present in those encrypted files. After an
analysis of those files, we discovered on September 9, 2020 that certain elements of your personal data were present
in the encrypted files. While we have no indication or evidence that any of that data has been or will be misused, we
thought it important to notify you of this incident.
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For More Information.

Please accept our sincere apologies that this incident occurred. We are committed to maintaining the privacy of
personal information in our possession and have taken many precautions to safeguard it. We continually evaluate and
modify our practices and internal controls to enhance the security and privacy of your personal information.
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— OTHER IMPORTANT INFORMATION —
1. “~rolling in Complimentary 12-Month Credit Monitoring,

Activation Code: | N

Equifax® Credit Watch™ Gold with 3-in-1 Credit Monitoring provides you with the following key features:
e 3-Bureau credit file monitoring’ and alerts of key changes to your Equifax®, TransUnion®, and Experian®
credit reports
One Equifax 3-Bureau credit report
Automatic Fraud Alerts’ — With a fraud alert, potential lenders are encouraged to take extra steps to verify
your 1D before extending credit
Wireless alerts (available online only) — Data charges may apply.
Access to your Equifax® credit report
Up to $1 MM Identity Theft Insurance’
Live agent Customer Service 7 days a week from 8 a.m. to 3 a.m.

Enrollment Instructions

To sign up online for online delivery go to _

1. Welcome Page: Enter the Activation Code provided above in the “Activation Code” box and click the “Submit”
button.

2. Register: Complete the form with your contact information (name, gender, home address, date of birth, Social
Security number and telephone number) and click the “Continue” button.

3. Create Account: Complete the form with your email address, create a Username and Password, review the
Terms of Use and then check the box to accept and click the “Continue” button.

4. Verify ID: The system will then ask you up to four security questions to verify your identity. Please answer the
questions and click the “Submit Order” button.

5. Order Confirmation: This page shows you your completed enrollment. Please click the “View My Product”
button to access the product features.

To sign up for US Mail delivery, dial q for access to the Equifax Credit Watch Gold with 3-in-1
Credit Monitoring automated enrollment process. Note that all credit reports and alerts will be sent to you via
US Mail only.

1. Activation Code: You will be asked to enter your Activation Code provided above.

2. Customer Information: You will be asked to enter your home telephone number, home address, name, date
of birth and Social Security number.

3. Permissible Purpose: You will be asked to provide Equifax with your permission to access your credit file and
to monitor your file. Without your agreement, Equifax cannot process your enrollment.

4. Order Confirmation: Equifax will provide a confirmation number with an explanation that you will receive
your Fulfillment Kit via the US Mail (when Equifax is able to verify your identity) or a Customer Care letter with
further instructions (if your identity can not be verified using the information provided). Please allow up to 10
business days to receive this information.

! Credit monitoring from Experian® and TransUnion® will take several days to begin.

2 The Automatic Fraud Alert feature is made available to consumers by Equifax Information Services LLC and fulfilled on its behalf by
Equifax Consumer Services LLC.

? Identity theft insurance is underwritten by American Bankers Insurance Company of Florida or its affiliates. The description herein is a
summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described.
Please refer to the actual policies for terms, conditions and exclusions of coverage. Coverage may not be available in all jurisdictions.

Equifax® is a registered trademark of Equifax Inc. ©2017 Equifax Inc., Atlanta, Georgia. All rights reserved.
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