





IMPORTANT INFORMATION
PLEASE READ CAREFULLY

peor NN

I am writing to provide you with important details about a recent incident involving the security of your
information and the measures we are taking to protect your information.

We recently discovered on June 28, 2018 that a Cain Watters & Associates email account was compromised
by an unauthorized third party. We immediately launched an investigation in consultation with outside
cybersecurity experts to analyze the extent of any compromise to the email account and the security of the
emails and attachments contained within. Our investigation determined that there were unauthorized logins
to the affected account between May 25, 2018 and June 28, 2018.

We devoted considerable time and effort to determine what information was contained in the affected email
account. Based on our comprehensive investigation and document review, which concluded on July 25,
2018, we discovered that the compromised email account contained your full name and financial account
number.

we are not aware of any reports of identity fraud or improper use of your information as a direct

th inc nt. sever, out of a andance of caution, we wanted to make you aware of the
incident and suggest st 1at you shor [t s well. Further, you should remain vigilant in reviewing your
fina al account statements for fraudulent or irregular activity on a regular basis. We are also enclosing
paperwo  with this letter to effectuate a change in your financial account number. Please complete it and
return it to me at your earliest convenience. Additionally, enclosed in this letter, you will find precautionary
measures you can take to protect your personal information, including placing a Fraud Alert, placing a
Security Freeze, and/or obtaining a free credit report.

We take the security of personal information very seriously, and apologize for any inconvenience this
incident may cause you. Among other things, we have reset passwords to prevent further unauthorized

access to this information.

If you have any further questions regarding this incident, please call us directly at—. We
are available Monday through Friday, 9:00 a.m. to 5:00 p.m. Central Time.

Sincerely,

Cain Watters & Associates, LLC
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