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May 31, 2023 
 
New Hampshire Department of Justice 
Attn: Office of the Attorney General 
33 Capitol Street 
Concord, NH 03301 
attorneygeneral@doj.nh.gov  
 
To Whom It May Concern: 
 
We write on behalf of C-P Flexible Packaging, Inc. (“C-P Flexible”) to notify you that C-P Flexible 
experienced an intrusion on certain of its systems by an unauthorized third party on or about February 9, 
2023, through February 19, 2023. C-P Flexible took immediate action to investigate and secure its systems. 
C-P Flexible retained leading third-party experts to conduct a review of the incident to determine the nature 
and scope of the unauthorized access. In addition, C-P Flexible notified appropriate law enforcement and 
implemented additional security measures.  
 
After conducting a review of this incident, C-P Flexible determined that certain data files were accessible 
to and exfiltrated by the unauthorized third party. C-P Flexible subsequently performed an assessment of 
these data files and determined, on May 9, 2023, that some of the files contained personal information at 
the time that the unauthorized third party had access to them. Based on an analysis of the data to determine 
the affected individuals, C-P Flexible determined that the incident potentially affected 1 New Hampshire 
resident. The personal information at issue for the New Hampshire resident includes  

. 
 
C-P Flexible is taking action to provide assistance to potentially affected individuals, even though it 
currently has no evidence of any misuse of or fraudulent activity relating to anyone’s personal information 
as a result of this incident. C-P Flexible is notifying affected individuals by mail on May 31, 2023, and will 
provide 24 months of identity theft monitoring services from Equifax. C-P Flexible has also provided 
information about steps that individuals can take to protect themselves, such as regularly monitoring 
financial statements and credit reports. A template copy of the notification letter C-P Flexible is sending to 
the affected resident(s) is attached to this notice as Appendix A.  
 
Thank you for your attention to this matter.  
 
Sincerely, 

Brenda R. Sharton 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX A 
 
 

 







              

•             

• Go to 

•        then click “Submit”  

•          

  o   

           

   If you already have a myEquifax account, click the ‘Sign in here’ link under the “Let’s get started” 

header. Once you have successfully signed in, you will skip to the Checkout Page in Step 4.

  o   

              

  o    

                

  o  

                 
  

  o  

               
 

              

What You Can Do 

                 
                 
       

For More Information

                 
                



 




Additional Resources

Key Features of 24-Month Equifax Credit Watch™ Gold

•             

•       

•              
         

•                
          

•                  
       

•                 
theft

                 

                   
 

Monitor Your Accounts

               
                    
             
           
                    
    

• Equifax          

• Experian           

• TransUnion              

                 
                   
                  
 

Credit Freeze

                       
                    
                  
                    
                  
                    
                  
  

•  Equifax        

• Experian           

• TransUnion           

                  
       

1)        

   

       

4)           

5)             

6)           





                   
                      
                     
                       
      

Fraud Alerts

                       
                     
                   
                     
                    
        

•  Equifax         

• Experian           

•  TransUnion            



Additional Information

                 
               
                
 

•  The Federal Trade Commission         
  

MA Residents                 
                       
                   
                  
 

MD Residents               
                 
    

NC Residents             
             
          

NM Residents                
                
               
         


NY Residents            
              
         
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