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TAKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES

You've been provided with access to the following services' from Kroll:

Triple Bureau Credit Monitoring

You will receive alerts when there are changes to your credit data at any of the three national credit bureaus—for instance,
when a new line of credit is applied for in your name. if you do not recognize the activity, you'll have the option to call a Kroll
fraud specialist, who can help you determine if it’s an indicator of identity theft.

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most effective
ways to protect your identity, explaining your rights and protections under the law, assistance with fraud alerts, and
interpreting how personal information is accessed and used, including investigating suspicious activity that could be tied
to an identity theft event.

Identity Theft Restoration

If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf to resolve
related issues. You will have access to a dedicated investigator who understands your issues and can do most of the work
for you. Your investigator can dig deep to uncover the scope of the identity theft, and then work to resolve it.

1 Kroll's activation website is only compatible with the current version or one version earlier of Chrome, Firefox, Safari and Edge.
To receive credit services, you must be over the age of 18 and have established credit in the U.S., have a Social Security number in your
name, and have a U.S. residential address associated with your credit file.






Additional information for residents of the following states:

Maryland: Brandywine Counseling and Community Services, Inc. can be reached at 302-656-2348. You may contact
and obtain information from your state attorney general at: Maryland Attorney General’s Office, 200 St. Paul Place,
Baltimore, MD 21202, 1-888-743-0023 / 1-410-576-6300, www.oag.state.md.us

New York: You may contact and obtain information from these state agencies: New York Department of State Division of
Consumer Protection, One Commerce Plaza, 99 Washington Ave., Albany, NY 12231-0001, 518-474-8583 / 1-800-697-
1220, http://www.dos.ny.gov/ consumerprotection, New York State Office of the Attorney General, The Capitol, Albany,
NY 12224-0341, 1-800-771-7755, hitps://ag.ny.gov

North Carolina: You may contact and obtain information from your state attorney general at. North Carolina Attorney
General’s Office, 9001 Mail Service Centre, Raleigh, NC 27699, 1-919-716-6000 / 1-877-566-7226, www.ncdoj.gov

Rhode Island: Under Rhode Island law, you have the right to file and obtain a copy of a police report. You also have the
right to request a security freeze, as described above. You may contact and obtain information from your state attorney
general at. Rhode Island Attorney General’s Office, 150 South Main Street, Providence, Rl 02903, 1-401-274-4400,
www.riag.ri.gov

West Virginia: You have the right to ask that nationwide consumer reporting agencies place “fraud alerts” in your file to
let potential creditors and others know that you may be a victim of identity theft, as described above. You also have a right
to place a security freeze on your credit report, as described above.

A Summary of Your Rights Under the Fair Credit Reporting Act: The federal Fair Credit Reporting Act (FCRA)
promotes the accuracy, fairness, and privacy of information in the files of consumer reporting agencies. There are many
types of consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Your major rights under the FCRA
are summarized below. For more information, including information about additional rights, go to www.consumerfinance.
gov/learnmore or write to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

+ You must be told if information in your file has been used against you.

* You have the right to know what is in your file.

» You have the right to ask for a credit score.

« You have the right to dispute incomplete or inaccurate information.

« Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information.

« Consumer reporting agencies may not report outdated negative information.

» Access to your file is limited.

» You must give your consent for reports to be provided to employers.

»  You may limit “prescreened” offers of credit and insurance you get based on information in your credit report.

« You have a right to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency
from releasing information in your credit report without your express authorization.

* You may seek damages from violators.
« ldentity theft victims and active duty military personnel have additional rights.



