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passwords to any other sites using the same username and password. BookShark is also providing
a call center for the individuals to call with questions regarding the incident.

To help prevent a similar incident from occurring in the future, BookShark has removed
the unauthorized code and implemented additional security enhancements to its website.

Please do not hesitate to contact me if you have any questions regarding this matter.

Sincerely,

. /f%

William R. Daugherty
Partner
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