


















Additional Free Resources on Identity Theft

You may wish to review the tips provided by the Federal Trade Commission on how to
avoid identity theft. For more information, please visit www.ftc.gov/idtheft or caII1-877-ID-THEFT
(877-438-4338).

A copy of Take Charge: Fighting Back Against Identity Theft, a comprehensive guide from
the FTC to help you guard against and deal with identity theft, is available at
www.ftc.gov/bcp/edu/pu bs/ consu mer /idtheft/idt04.shtm.

For North Carolina Residents

You can obtain information from the North Carolina Attorney General's Office about
preventing identity theft. You can contact the North Carolina Attorney General at:

North Carolina Attorney General's Office
9001 Mail Service Center

Raleigh, NC 27699-9001

877-566-7226 (toll-free in North Carolina)
919-716-6400
www.ncdoj.gov

For Maryland Residents.

You can obtain information from the Maryland Office of the Attorney General about steps
you can take to avoid identity theft. You can contact the Maryland Attorney General at:

Maryland Office of the Attorney General
Consumer Protection Division

200 St. Paul Place
Baltimore, MD 21202

888-743-0023 (toll-free in Maryland)
410-576-6300

http://www.oag.state.md.us

For Massachusetts Residents.

The credit bureaus may charge you a fee of up to $5.00 to place a security freeze on your
account, and may require that you provide proper identification prior to honoring your request. There
is no charge, however, to place, lift or remove a security freeze if you provide the credit bureaus with
a valid police report.

You have the right to obtain a police report regarding the breach.




