


Check For Inaccuracies and Nolify Credit Bureaus of Them

When you receive your credit reports, review them carefully. Look for inquiries you did not initiate,
accounts you did not open and unexplained debts on the accounts you opened. If there are accounts or
charges you did not authorize, immediately notify the appropriate credit reporting agency by telephone and
in writing. You also should check to see that information such as your most recent address(es), first and
last names and middle initial are correct. Errors in this information can be warning signs of possible
identity theft. You should notify the credit reporting agency of all inaccuracies as soon as possible so the
information can be investigated and, if found to be in error, corrected. Keep in mind, however, that
inaccuracies in this information also may be due to simple mistakes. Nevertheless, if there are any
inaccuracies in your reports, whether due to fraud or error, you should notify the credit reporting agency as
soon as possible so the information can be investigated and, if found to be in error, corrected.

Monitor Your Credit Report
You should continue to check your credit reports frequently for the next year, to make sure no ncw

fraudulent activity has occurred.

Report Errors and Suspicious Activity to Your Creditors As Soon As Possible

If you have discovered errors or suspicious aclivity on your credit report, you should consider immediately
contacting any credit card companies with whom you have an account and tell them that you have received
this letter. You should make sure the address they have on file is your current address and that any charges
on the account were made by you. If you have not already done so, you should consider adding a personal
identification number, or PIN, to your credit accounts. This will serve as an additional tool to protect your
account and help the credit card company ensure they are only processing changes authorized by you.

Contact the FTC

You may wish to contact the Federal Trade Commission (FTC) at www.consumer.gov/idtheft/ or at (877)
ID-THEFT (438-4338), for additional information about steps that you can take to monitor your credit
reports and financial accounts and steps that you can take to avoid identity theft. Also, at ’
www.consumer.gov/idtheft/ you may download a copy of Take Charge: Fighting Back Against Identity
Theft, a comprehensive guide from the FTC to help you guard against and dcal with identity theft.

Questions

You may contact our consumer hotline toll-free at (866) 315-4215 between the hours of 8§ a.m. — 7 p.m.
EST, Monday through Friday to help answer any questions you may have about what occurred, what
assistance is available to you, and what steps you can take on your own. Additional information and
support resources are available through the non-profit Identity Theft Resource Center at
www.idtheftcenter.org, by calling (858) 693-7935, or via e-mail at itrc@idtheftcenter.org.

Sincerely,
City of Coral Springs



