
1-888-397-3742 

Trans Union Security Freeze
 
Found Victim Assistance Department
 
P.O. Box 6790
 
Fullerton, CA 92834
 
1-800-680-7289
 

Contact each company to be sure you understand the information you must provide and 
the fee, if any, that will apply. 

In addition, you may place a "fraud alert" on your credit file by contacting the fraud 
department of anyone of the three major credit bureaus. The fraud alert requires that 
creditors contact you before opening any new accounts or making any changes to your 
existing accounts. When you place a fraud alert on your credit file, all three credit 
bureaus are required by law to automatically send a credit report free of charge to you. 
This "one-call" fraud alert will remain in your credit file for at least 90 days. When you 
receive your credit reports, review them carefully for any unexplained activity. 

We recommend that your review your credit card and other financial account information 
regularly for any suspicious or unauthorized activity. [To help you detect possible misuse 
ofyour personal information, we are providing you with a complimentary 2-year 
membership in Experian 's Triple Alert credit monitoring service at no cost to you. This 
will allow for your credit reports to be monitored at the three national credit reporting 
companies (Experian, Equifax and Trans Union) andfor you to be notified ofkey 
changes. You have ninety (90) days to activate this membership, which will then continue 
for 24 full months. Enrollment in this program will not hurt your credit score. We 
encourage you to activate your credit monitoring membership as soon as possible. 

The website to enroll in Triple Alert and your individual activation code are both listed 
below. To sign up, please visit the website and enter your individual activation code. 
Please keep in mind that once activated, the code cannot be re-usedfor another 
enrollment. The website will guide you through the process ofenrolling in Triple Alert. 
Ifyou need technical assistance, please call [insert Experian number]. 

Triple Alert Website: {insert URL] 
Your Activation Code: {insert activation code] 

Ifyou wish to enroll over the phone for delivery ofyour membership via US Mail, please 
call 8xx-xxx-xxxx.] 

Additional information about how to avoid identity theft is available through the Federal 
Trade Commission (http://www.ftc.govlbcp/edulmicrositeslidtheft/) and through your 
State Attorney General's Office. 



Please accept our sincere apologies for this incident. We are committed to protecting 
confidential and personal information and have taken steps to avoid having this kind of 
incident happen again. Please contact me if you have any questions about this incident or 
need further information. 

Sincerely, 

Mary A. Beckman 
Director of Compliance 
tel: 857-218-4682 

Note: Italicized text will appear only in letters to individuals whose social security 
number is involved. 


