
code [deleted] This service is available for persons 18 or older. (Please see attachment on 
protecting minors). Upon expiration of the service you will not be billed. If you have any 
questions, please contact [deleted]. 

We apologize again that this situation has occulTed and for any inconvenience or worry it may 
cause you. 

Sincerely, 

Leland Chan 
General Counsel 

[new page] 
Tips regarding minors 

Do children have creditjUes? A credit bureau file comes into existence when a report (from a 
creditor, for example) is first fUll1ished to a credit bureau. Since children do not use credit, they 
normally do not have credit files. There are some cases that appear to be identity theft but are 
not. Receiving credit card solicitations in your child's name is usually an innocent marketing 
tool sent by a marketer because your child has a frequent flyer number or you opened a savings 
account for your child. 

Should I try to/ind out whether my child has a/iLe? The credit reporting agencies do not 
recommend that you check your child's credit report unless you have an indication of a problem. 
To order repOits unnecessmily could trigger a credit bureau's systems and potentially create a 
credit report. If actuallD theft is suspected (see below), then it is possible for a parent or 
guardian to confirm whether an account has been opened for a child fraudulently. 

How do I know i/my child's ID is being used? The signs can vary, but typical indicators of fraud 
and/or stolen identity (for anyone, including a child) include: 

- A creditor informs you that it received an application for credit \Nilh your name and Social 
Security Number. 

- Incoming calls or letters state that you have been approved or denied by a creditor to which you 
never applied (as distinguished from junk "pre-approved" solicitations). 

- You receive credit card, utility or telephone statements in your name and address for which you 
never applied. 

- You notice that some of your mail, such as credit card statements, is no longer delivered to you. 

- Your credit card statement includes purchases that you don't recognize. 



- A collection agency tells you they are collecting for a defaulted account established with your 
identity, but you never opened the account. 

What should I do if I suspect identity theft? The following link to the California Office of 
Privacy Protection has an information sheet on what to do if your child becomes a victim of ill 
theft: hnp://www.oispp.ca.gov/consumer privacy/consumer/documents/pdflcis3benglish.pdf It 
includes instructions on how to obtain a credit repOlt for your child. 


